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Introduction

TO THE TEACHER

HEADLINES is a 14-unit book accompanied by a 30-minute tape that combines
reading, vocabulary, listening, and speaking for advanced students of English as a
second language. It can be used as the basic text for advanced classes in oral commu-
nication, listening comprehension, and reading skills. Each chapter includes a
newspaper article selected for its lively approach to a modern topic, a simulated
news broadcast that provides facts about the United States, and a variety of speak-
ing and vocabulary exercises.

HEADLINES is designed to provide both the language tools necessary for good
communication and the stimulus to use those skills in daily life. Its combination of
reading, listening, and discussion centered around a single topic helps students
integrate new ideas, vocabulary, and idioms into everyday speech. After students
read an absorbing newspaper article that introduces new words and ideas, and then
listen to a tape that presents a fresh perspective on the topic, they cannot wait to
discuss their reactions in class and with neighbors. In their urgency to express their
own views on a subject, they must master the language skills introduced moments
before. In the process of making a viewpoint known and learning the viewpoint of
others, the students make the language their own.

Below is an outline of the book and hints on how to use the material.

Reading the Article

Most students learning a new language are wedded to their dictionaries. They
fear that if they do not look up every word, they will get hopelessly lost in the
reading. They lose sight of what the author is trying to say and affix too much
importance on the "unknown" words. Instead of focusing on the main ideas, stu-
dents become mired in the minutest details.

To help the advanced student read more efficiently, the teacher should assure
the student that some ambiguity is inevitable when one is reading a foreign lan-
guage and this ambiguity will probably not interfere in one's understanding the
thesis of the article. "Read for ideas, not for individual words" should be the slogan.
The following instructions to the class help wean students from their dictionaries:

1. Try to read at the same speed as you read in your native language. Don't stop
for new words on your first reading of the article.

xi
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Xii INTRODUCTION

2. On rereading, try to figure out the meaning of unfamiliar words from the
context of the sentence. You'll be surprised how often you can avoid using a
dictionary. Even if you can't figure out the exact meaning of a new word,
determine what part of speech it is and what category of word it is. (The
"Vocabulary in Context" exercise is designed to develop this skill.)

3. Most important, focus on understanding the main idea of the reading.

Test Your Reading Comprehension

EXERCISE A: TRUE/FALSE. These true/false questions test the students' ability to
understand the global ideas of the reading. This exercise can be assigned as home-
work, but the answers should be discussed in class. Have the class try to correct the
false statements. When there is disagreement about the proper answer, have the
students skim, the article to locate the paragraph that supports their position.

EXERCISE B: IDENTIFY THE MAIN IDEA. This exercise encourages the student to
think about the author's purpose in writing the article. The main idea will always
be a true statement. The student can also be asked to mark the paragraph(s) where
the author has stated the main thesis.

EXERCISE C: VOCABULARY IN CONTEXT. This first vocabulary exercise should be
done with the entire class. The teacher should assist the class in analyzing the new
word or phrase by reference to the cc. kt of the sentence.

For example, for a sentence such as "Every morning the child had granola,
milk, and bananas for breakfast," how should students go about figuring out what
"granola" means without using a dictionary? First, what part of speech is it? The
students will tell you it's a noun. Second, what category of word is it (a means of
transportation, an idea, a kind of food)? The students will tell you that it is probably
food because milk and banana are food and the sentence said that the child had it for
breakfast. After going through this, the class may still not realize that "granola" is
a breakfast cereal eaten by Americans, but they do know enough so that the sen-
tence is no longer bothersome.

The teacher should give students similar hints and choices to guide them
through this exercise. Later in the semester this exercise can be done in small
groups or in pairs. Students will c-^fH on quickly and the exercise will become a
game. Who can guess the closest? How did you figure it out? Of course, context clues
are not limited to reading the individual sentence: the whole paragraph or reading
is often useful for discovering the full meaning of a new word.

VOCABULARY 1 AND 2. These exercises give the student an immediate opportunity
to use the new vocabulary introduced in the story. From the context of the sentence,
a student must choose the best word or the correct word form to fill in the blank. No
dictionary should be used. The exercises can be assigned as homework and students
can check their own answers.

VOCABULARY 3. This is a written homework assignment in which students try out
the new expressions. In class, the teacher should ask individuals to read their
sentences aloud until several good examples are found. Students should then write
down the clearest and most idiomatic use of each word or phrase.

VOCABULARY 4. This exercise reviews some of the most frequent errors foreigners
make in usage. How many times have you heard a student say that she or he is a
"twenty-years-old" student? Some of these troublesome points are repeated
throughout the book to correct the bad habits many advanced students still have.
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Xiii INTRODUCTION

Retell the Story

Students must orally reconstruct the story following the outline. The goal of
the exercise is not to memorize the article but rather to incorporate the new vocabu-
lary into a paraphrased recitation of the reading. This can be done in three steps:

1. The whole class tries to reconstruct the story with the teacher encouraging the
use of new vocabulary.

2. To reinforce the vocabulary, each student retells the story in small groups or in
pairs.

3. In a writing exercise, students can summarize the reading in their own words.
This exercise can be assigned as homework.

The teacher should also elicit the reaction of the students to the story. This can
be done orally or in writing.

Speak Up

These are varied activities for inside and outside the classroom to teach stu-
dents to speak and listen more carefully. However, all of these exercises can be used
as written exercises after presentation in class.

ONE-MINUTE SPEECH. This structured assignment builds a student's confidence
in speaking in front of a group. The speech should be prepared and rehearsed at
home. Students should not use notes while speaking and should strictly adhere to
the time limit. In class the teacher can focus on a student's individual problems in
grammar or pronunciation.

ROLE PLAY. This exercise allows the students to interact with classmates using
idiomatic expressions. The teacher can again work on individual problems.

DEBATE. Many of the topics in HEADLINES raise controversial issues. Students
should be encouraged to voice their opinions and respond to their opponents' views.
Students not directly participating should be asked to take notes and ask questions
at the end. Those involved in the debate should research the issue in the school
library for facts to support their position.

Chart

Each chart is followed by questions to help students draw conclusions from the
figures. Students should be encouraged to do research on the topic on their own and
share their findings with the rest of the class.

C artoons/Photographs

The student should describe in his or her own words what is going on in the
cartoon or photograph. For example, who are the people in the picture? Where are
they? What are they doing? Who is talking to whom? Can the student explain why
the cartoon is supposed to be funny? That is, what is the unexpected thing about it
that would make an American laugh? The students should be encouraged to bring
in cartoons that they found to be of interest.

Listening

The listening exercise should proceed as follows:
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XlV INTRODUCTION

1. Listen to the news broadcast without taking notes. (With a very advanced
class, this step can be skipped. With a less advanced class, the students can go
over the questions and vocabulary before listening to the tape.)

2. Listen again taking notes. (Students should never take notes in their native
language. Only key words and phrases should be written down.)

3. Take the listening comprehension test. (Students should refer to their notes to
answer these questions succinctly. A less advanced class should listen to the
newscast twice.)

4. Go over the answers to the test.
5. Do Exercise B using the techniques outlined in the Vocabulary in Context

exercise.
6. Listen to the tape for the final time. (By now the students will fully understand

the main ideas of the news broadcast.)
7. Finally, do the Listening Carefully Exercise. (This is designed to teach stu-

dents to hear series of words that are often slurred together in spoken English.
The teacher can read the listening transcript paragraph as many times as
necessary depending on the skill of the class. As the teacher reads the passage,
students should fill in each blank with the missing words.)

Interview

These questions can be discussed in pairs, in small groups, or with the class as
a whole. Encourage students to be as specific as possible in their responses. The
teacher should visit each group or pair during these discussions to make sure the
students are trying out the new vocabulary. At the end of the class the teacher can
bring the students together as a whole and discuss any question of particular inter-
est. These questions can also be used as one-minute speeches, telephone exercises,
or writing exercises.

Telephone Exercises

Many of the speaking exercises, identified in the text with this symbol
provide the students with the opportunity to practice their conversational skills
outside the classroom.

On the first day of class students should exchange telephone numbers, as well
as the time of day they can be reached at that number. Students ahnniri be assigned
to call each other at least once a week. A typical assignment will ask the student to
exchange directions to his or her home with a fellow student. When the students
return to class, they can check how accurately they gave and received directions.

The reason for an emphasis on telephone work is that most advanced English
as a second language students still sound awkward and unsure of themselves on the
telephone and complain of severe comprehension problems. High-level ESL stu-
dents with complex vocabularies often make glaring mistakes when answering the
telephone.

The instructions to the student, outlined on pages xvii-nx. provide familiar
phrases used by native speakers on the telephone. Students should be encouraged to
properly identify themselves on the telephone and to exchange pleasantries before
rushing into the class assignment. Typical phrases for politely ending a telephone
conversation are also listed.

In addition to these exercises, there are a wide variety of recorded messages
that students can call on their own. Your local telephone company can tell you what
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XV INTRODUCTION

types of recorded messages are available in your area, from daily weather and
traffic reports to medical and consumer advice. These recorded telephone calls can
be used as the basis for a One-Minute Speech. For example, a student can be
assigned to call the weather forecast for that day and report it to the rest of the class.

Writing Ideas

While the main purpose of HEADLINES is to get students to overcome their fear
of reading, speaking, and listening in English, many of the exercises in the book can
be used to teach writing skills. Students can be assigned to write out any of the
following:

—a summary of the reading
—a reaction to the reading

—any of the "Speak Up" exercises
—a summary of the listening transcript
—a transcript of the listening

—a reaction to the listening
—any of the answers to the "Interview" exercise
—a report on any current event related to the chapter
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Using the Telephone:

A Guide for Students

Speaking to your fellow students on the telephone will be part of the weekly
homework assignment for this course. Your teacher will ask you to exchange tele-
phone numbers with your classmates on the first day of class. Make sure you tell the
other students the best time to call.

Making a phone call is difficult because you may not know the person you are
talking to, you cannot see the person's face, the other party may be difficult to
understand, and he or she may have problems understanding you. A working
knowledge of American telephone language will go a long way to make phone con-
versations easier.

For example, every country has a different way of greeting a person on the
phone:

Our "hello" is the original Anglo-Saxon "be whole" or "be healthy." We use it in opening
a telephone conversation, and so do many other tongues which have borrowed it from
us. German, however, also uses "Here Mr. So-and-so." The British and Portuguese use
"Are you there?" Spanish says "What is it?" or "At the phone." Italian says "Ready!"
Russian says "I'm listening." Japanese says "If, if" the implication being "by all means
speak up, if it is pleases you."1

Translating what you would say in your country into English may sometimes
sound rude or confusing to an American. Instead of translating, learn American
telephone language. It will facilitate all your phone conversations.

'Mario Pel, The Story of Language (New York: New American Library, 1964) pp. 71-72.

xvii
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XViH USING THE TELEPHONE: A GUIDE FOR STUDENTS

OPENING THE CONVERSATION (THE CALLER)

—Hello, may I please speak to Mr. Lee?
—Hello, could I please speak to Mrs. Rodriguez?
—Hello, I'd like to speak to Mr. Taru.

ASKING FOR IDENTIFICATION (PERSON BEING CALLED)

—Who's calling please?
—Who is this, please?
—Who(m) would you like to speak to?

IDENTIFYING YOURSELF (THE CALLER)

—This is Mr. Park

—This is Mrs. Azia speaking.
—This is Mr. Levy calling.

—This is he (she).

ASKING SOMEONE TO REPEAT

—I'm sorry (excuse me, pardon me), what did you say?
—Could you please slow down? I'm having trouble following you.
—Would you mind repeating that?

—How do you spell that? Would you mind spelling that?
—I didn't catch what you said.

TOO BUSY TO TALK

—Is this a good time to call? I hope I'm not interrupting anything.
—I'm in the middle of something. Can I call you back right away?

—I was just about to leave. Can I call you later?
—I was on my way out. How about calling back in an hoar?
—I'm tied up at the moment. When is a good time to catch you?
—Let me take down your number. I'll call you right back.

ENDING A CONVERSATION (THE CALLER)

—Well, it's been good talking to you.
—I'd better let you go.
—Thanks for your time.
—I appreciate your help.
—I've really enjoyed talking to you.
—I hope to speak to you (hear from you) soon.
—Speak to you soon.

ENDING A CONVERSATION (THE PERSON BEING CALLED)

—Well, thanks for calling.
—It was really good to hear from you.
—Give me a call if you have any more questions.
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Xix USING THE TELEPHONE: A GUIDE FOR STUDENTS

—Let me know if I can be of any further help.
—Feel free to call again.

Many students also have problems dealing with the local telephone company.
Here are some typical requests for assistance:

CALLING THE OPERATOR

—Can you give me the area code for San Francisco?
—What is the number for information in Manhattan?
—I'd like to make a person-to-person call to Mr. Lee. The number is area code

201 777-8932.
—I'd like to make a collect call to area code 201 777-8932. My name is Ms.

Rodriguez.

—I'd like to make a long distance phone call and charge it to my home phone.

CALLING THE OPERATOR ABOUT TELEPHONE TROUBLE

—I've been dialing this number for one hour and it's always busy. I think there
is something wrong with the line. Could you check the number, please?

—I was cut off while talking. Could you reconnect me and give me credit for my
call?

—There was so much static on the line that I couldn't hear the other party.
Could you reconnect me please and give me credit for the call?

—I just called the wrong number. Can you give me credit please?
—I just lost a quarter in the phone booth. Can you give me credit please?

—I'm having trouble getting through to this number. Could you help me,
please?
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What is commonplace in one country may startle a visitor from another country. Surely
you have experienced this/eeling yourself when traveling. Sociologists call this uni-
versal phenomenon "culture shock." The/ollounng article tells what happened to four
Chinese accountants on their first visit to the United States.

CHINESE ACCOUNTANTS FIND

THAT AMERICA IS HARD

TO FIGURE

By DEAN ROTBART

CLEVELAND— Li Shuang got his
first taste of Western culture recently:
cold oil-and-vinegar soup. He also
wrestled with an elevator and was

5 locked inside a car.
Mr. Li, a 37-year-old Peking

accountant, along with three of his
colleagues—Ke Ming and Li Yong, both
29 years old, also from Peking, and

10 Tang Yun Wei, 37, of Shanghai-came
to the U.S. last month to study Ameri-
can accounting and auditing methods.
Their objective is to learn the U.S. sys-
tem well enough so that when they

15 return to the People's Republic of
China, in about a year, they can help
improve the system there.

Ernst & Whinney, the Cleveland-
based accounting firm, is sponsoring

20 the sojourn of Mr. Li and his three
companions. Its hospitality is part of
an arrangement worked out last fall,
when the firm agreed to be host to four
Chinese citizens: two each for rotating

25 six month stints in its Cleveland and
Chicago offices, hi return, Peking per-
mitted Ernst & Whinney to have a U.S.
partner reside in China.

First Assignment

30 The four Chinese men's first
assignment in the U.S. was a one-week
orientation (you should pardon the
expression) on the way Americans
eat, work, and play. They handled

35 themselves about as well as, say, four

Americans in Shanghai. While they
endured the rigors of the week with
relatively few scars—this reporter
tagged along as an observer for most
of the week—it is unlikely that they
will return home extolling the Ameri-
can way of life to their countrymen.

"I think I'm glad to be a Chinese,"
Mr. Li said before his first week in
America was over.

The culture shock of modern
America hit even before the four visi-
tors arrived in the U.S. When Mr. Li's
first Western meal was served on the
plane from Peking to San Francisco,
the main course, side dishes and soft
drinks were all, understandably, for-
eign to him. Most puzzling, however,
were the glass of cold water and the
small cup of salad dressing that came
with the meal tray.

Having no familiarity with Ameri-
can salads, Mr. Li assumed the oil and
vinegar was a soup mix. He poured it
into the water and drank the entire
concoction. "It wasn't very deli-
cious," he recounted upon his arrival.

A Grape Disappointment

All four men speak English, but
their fluency is limited, as is their
knowledge of Western ways. They
address a hotel restaurant waitress as
"maid," much to her chagrin. Mr. Tang
orders grapefruit for breakfast and is
unhappy to be served what he calls "a

40

45

50

55
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CHINESE ACCOUNTANTS FIND THAT AMERTGA-4S-HARD TO FIGURE

sour orange" instead of the grapes he
thought he would get. Mr. Ke says he is
looking forward to seeing American
movies, although, he adds suavely, he

75 already has seen several in China,
including " 'Son of Music' and 'Snow
White and the Four Dwarfs.'"*

Throughout their first week in
Cleveland, it was American food and

so the rituals associated with eating it
that posed the greatest challenges to
the Chinese men. Mr. Ke, at a recep-
tion the evening of his arrival, wanted
to demonstrate to his American hosts

85 his mastery of the fork, which Chinese
people seldom see, much less use.

With lines of concentration form-
ing on his forehead, Mr. Ke grasped the
fork handle tightly and slicing into a

90 wedge of cantaloupe with the side of
the fork, sent the several pieces of
melon whirling off his plate onto the
floor. His first lesson in the American
art of blushing was a success.

95 The Chinese men claimed they
liked American food, greeting each
new dish with such comments as
"marvelous" and "very, very good."
In fact, they dreaded every bite of

100 some dishes.
"To tell the troth." La Ibqg con-

fessed after a wtknant icpticve of a

IDS he expected to mama^t a year in this
country under those circumstances,
he pondered for a moment, then he
replied, "IH eat rice." Li Yong said
that blue cheese dressing tastes like

110 "rotten soybean cake." Mr. Tang
quizzed an American at lunch one day
about possible mam,* he could use
to refuse food without offending his
hosts. The one he fancied most was:

115 "It doesn't agree with me."

*Do you know the real names of these movies?
"The Sound of Music" and "Snow White and
the Seven Dwarfs." "Editor's note).

Li Yong had acquired a notion
about the way Americans sell grocer-
ies. "I read a rumor in a Chinese news-
paper that they sell dog food in
American supermarkets, "he confided 120
with some hesitation, clearly con-
cerned that his query not be miscon-
strued to suggest he endorsed such
malicious gossip.

When told that supermarkets 125
indeed sell dog food, Li Yong couldn't
suppress his laughter or hide his
astonishment. "Oh, oh, it's true. It's
unbelievable!" he exclaimed. "The
dogs and cats in America eat better 130
than people in Asian countries." In
China, Li Yong said, dogs aren't ordi-
narily kept as pets; they have to fend
for themselves and are more likely to
be eaten than to enjoy a good meal. 135

The Two-Door Policy

Some American doors puzzled
the four men. After becoming
acquainted with Ernst & Whinney's
educational training center, where the 140
formal orientation was held, Mr. Ke
observed: "The men's room there is
very different. Two doors. One in and
one out. There are too many new
things to learn at once." us

On one occasion, a frustrated and
somewhat embarrassed Li Shuang
found himself securely locked in the
far rear seat of a station wagon. For
some reason, the back door wouldn't 150
open. Several Ernst & Whinney people
finally instructed him to crawl over
the middle seat and go out a side door.
He came out vowing, "I'll never forget
that." 155

Within an hour, Mr. Li had
another run-in with a door. This time,
in a gesture of typical Chinese cour-
tesy, he used his body to prop open an
elevator door so that those inside 160
could get off. The door had different

Continued on Page 4, Column 1
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ideas, however, and repeatedly bat-
tered him in the side. Although he
maintained a stoic smile, he walked

165 away from the elevator mumbling in
his native tongue.

Spacious Apartment

The apartment that Ernst & Whin-
ney rented for the men in Cleveland is

170 a two-bedroom, spacious suite on the
14th floor of a downtown highrise. The
men obviously liked the two private
bathrooms, a considerable improve-
ment over the communal commodes

175 used in China. Together, the bath-
rooms alone are about half as large as
Mr. Tang's Shanghai residence, he
indicated, looking incredulously at
the master bath.

180 The rental agent for the building
rattled on and on about the garbage
disposal and dishwasher, oblivious to
the uncomprehending looks on the
Chinese men's faces. "You mean they

185 don't know what ice-cube trays are?"
the aghast rental agent asked, after an
Ernst & Whinney employee explained
that her long discourse on the func-
tion and operation of various appli-

190 ances was lost on the men.
Many of the questions the men

raised proved difficult for the Ernst &

Whinney people to answer. After lis-
tening to advice about tipping, Li Yong
wanted to know why, if Americans 195
want better service, they don't tip bar-
bers or waiters before they perform
their services rather than after. "That
makes sense," admitted Theodore J.
Krein, an Ernst & Whinney manager 200
who helped organize the visitor's ori-
entation, "but we don't do that."

At the Cleveland Public Library, a
large modern painting entitled "Night
Sky: Cleveland" stopped Li Yong in his 205
tracks. "I can't understand it. What is
it?" he asked, pointing to the jumbled
mixture of blacks, dark blues, and
other colors on a gray background.
Neither the library guide nor the Ernst 210
& Whinney people on the tour
answered, and instead directed his
attention to the periodicals room.

Soon the four men's days will
be filled with generally accepted 215
accounting principles and other such
stuff. But for the next year their eyes
and ears also will be taking in the life
of America that unfolds around them.

"Old saying in America: Seeing is 220
believing," Mr. Ke says. "Some people
say America is very beautiful, and
some say otherwise. So now I will have
a chance to see with my own eyes."

TEST YOUR READING
COMPREHENSION _

A. Based on the reading, decide whether the following statements are true or false.

1. The Chinese accountants came to the United States to learn about
American food and apartments.

2. The Chinese accountants only pretended to like American food.

3. Some Americans eat cold oil-and-vinegar soup.
4. The author thinks that Americans in Shanghai would have as many

problems as the Chinese accountants had in Cleveland.

5. Some people in China eat dogs.
6. The Chinese accountants felt that the American system of tipping

made sense.
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7. The hotel waitress likes to be called "maid."
8. The Chinese accountant enjoyed his grapefruit.

9. The Chinese accountants experienced culture shock on their first trip
to Cleveland.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(20) sojourn
(28) reside

(39) tagged along

(41) extolling
(92) whirling off

(107) pondered
(122) query
(159) prop open

(181) rattled on

D. Vocabulary 1: Fill in the blanks with the correct word.

dreaded misconstrued reprieve vowed
gossip mumbled stoic
grasp oblivious suppress

1. to the noise around him, he kept on studying.

2. We couldn't hear what she said because she .

3. He was a real who never showed how much he was
suffering.

4. She she would never do it again.

5. It was so funny that we could hardly our laughter.

6. He's always spreading about the other employees.

7. Dinner was a welcome from the boring speeches.

8. He going to the dentist although he had a toothache.

9. The student didn't the meaning of the story.

10. The politician claimed his comments were because
he was quoted out of context.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (true) Tell me the !
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6 CHINESE ACCOUNTANTS FIND THAT AMERICA IS HARD TO FIGURE

2. (puzzle) The new immigrants found American customs

3. (succeed) Their trip was quite a .

4. (fluency) He was in three languages.

5. (embarrass) To make mistakes in English is very

6. (endure) After passing the two-hour test, she
was declared qualified to be a firefighter.

7. (rigor) To become a soldier, he had to go through a

training period.
8. (assume) You don't have any facts to support your

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. They address a hotel restaurant waitress as "maid," much to her
chagrin.

2. Mr. Ke says he is looking forward to seeing American movies.

3. Dogs aren't ordinarily kept as pets; they have to fend for themselves.

4. A large modern painting entitled "Night Sky: Cleveland" stopped Li
Yong in his tracks.

5. After becoming acquainted with Ernst & Whinney's educational train-
ing center, Mr. Ke observed: "The men's room there is very different."

6. Its hospitality is part of an arrangement worked out last fall.

G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1. They endured the rigors of the week with relatively (a. few, few) scars.
2. This reporter tagged along as an observer for (most, tike most, almost)

of the week.
3. The culture shock of modern America hit even before die four visitors

arrived (at, in, to) the United States.
4. After (listening, hearing) to (advice, advise) on tipping, Li Yong wanted

to know why, if Americans want better service, they don't tip barbers
or waiters before they perform their services.

5. Soon the four men's days will be filled with generally accepted
accounting (principals, principles) and other such stuff.

6. The apartment rented for the men is a (two-bedroom, two-bedrooms),
spacious (suit, suite) (in, on) the 14th floor.
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RETELL THE STORY

Use the outline below as a guide to retell the story in class.

- why the Chinese accountants are in America

- the first Western meal on the airplane

- their problems in the restaurant (maid, grapefruit, fork)

- their reaction to the supermarkets (American food, dog food)
- the station wagon story
- the elevator door problem

- the spacious apartment
- the modern painting

SPEAK UP

2.

ONE-MINUTE SPEECH: What are the "do's" and the "don'ts" for an
American going to your country? Give some sound advice. Be as spe-
cific as possible about the particular customs of your country relating
to greetings, food, dress, and body language. For example, can you
wear shorts in public in your country? Can you eat certain foods with
your fingers? Should you remove your shoes before entering some-
one's home?
ROLE PLAY: American Host and Foreign Guest You have been invited
to eat dinner at the home of an American friend. You will be offered
various kinds of food and drinks that you think you won't like. Politely
refuse. The host will urge you to reconsider because "it was made
especially for you." Change your mind and give the new food a try. Use
the expressions below.

REFUSING

It doesn't agree with me.

I don't especially (particularly) care for
I'd much rather have

Do you have any
If you don't mind, I'll have instead.

Well/Actually/ Honestly /Frankly /To tell the truth

I'm full (stuffed).

URGING SOMEONE TO EAT

Please help yourself.
Have another bite (sip, piece, drink).
Do taste it.

You don't know what you're missing.
I made it especially for you.
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CHANGING YOUR MIND

Well, if that's so, I'll take a bite.
On second thought, I'll try some.

When you put it that way, I'd love to taste it.

3. INTRODUCTIONS:
A. What is the proper way to introduce a friend to someone? Is it

polite to ask a stranger about: age, height, job, company, mar-
riage status, health, religion, children, telephone number,
address? Discuss it with your classmates. Then act out a typical
introduction scene.

B. Find out the name and background of the person sitting next to
you. Pretend you are at a party with a new friend whom you want
everyone to meet. Stand up and circulate around the room, greet-
ing old friends and introducing your new companion. Use the
expressions below.

EXPRESSIONS

Gee, it's good to see you.
It's been a long time.
What have you been up to?
What's new?
I'd like to introduce you to a very good friend of mine.

I'm very pleased to meet you.
I've heard a lot about you.
It's been good talking to you.

4. DEFINE SOME OF THESE POPULAR SAYINGS: How many of these say-
ings do you know? Can you explain to the rest of the class what they
mean? Give specific instances when it would be appropriate to use
them. What others do you know?

Seeing is believing.
Better late than never.
The grass is always greener on the oil
People in glass houses shouldn't throw:
Don't count your chickens before they hatch.

His bark is louder than his bite.
If you give him an inch, he'll take a mile.
A stitch in time saves nine.
A bird in the hand is worth two in the bush.

Too many cooks spoil the broth.
Don't cry over spilled milk.
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9 CHINESE ACCOUNTANTS FIND THAT AMERICA IS HARD TO FIGURE

TABLE 1-1 Temporary Visitors to the United States

MAJOR VISA CATEGORIES

A Foreign government officials 83,800
B-1 Business travelers 800,000
B-2 Tourists 6,642,700
F-1 Students 187,100
F-2 Students' spouses and children 19,700
J-1 Exchange visitors 53,000
L-1 Intracompany transferees 21,000

Refer to Table 1-1 in answering the following questions.

1. What visa group accounts for the largest number of visitors?
2. What kind of visa did you have when you first came to the United

States? Can you find it listed above? If not, explain what type of visa
you had.

3. What kind of visa do you think the Chinese accountants had?

TABLE 1-2 Where Do the New Immigrants in the United States Come From Today?

Africa 2.6%
Asia 41.4%
Canada 3.0%
Europe 13.4%
Latin America 38.6%
Oceania 1.0%

Refer to Tabte 1-2 in answering the following questions.

1. What two regions make up the largest source of new immigration to
the United States?

2. What factors might have contributed to this?

1-3 Average Yearly Immigration to the United States

808,000 (estimated) 1930-39 69,938
1WO-79 446,518 1920-29 429,551
1MO-6B 321,375 1910-19 634,738
19SD-68 249,927 1900-09 820,239
1940-*9 85,661

Refer to Table 1-3 In answering the following questions.

1. In which decade since 1900 did the United States receive the fewest
number of immigrants?

2. What worldwide event occurred during that decade?
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TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before going on. (The Listening Transcript appears on page 129.)
Based on the listening, answer the following questions.

1. How many legal immigrants arrive each year in the United States?

2. When did many Europeans migrate to the United States?

3. What proportion of the immigrants come from Asia?
4. What proportion of the immigrants come from Latin America?

5. What proportion now come from Europe?

6. Compared with other nations, how many immigrants does the United
States accept?

7. How many illegal immigrants come each year?
8. What have several congressmen proposed to solve this problem?
9. How do some business groups and civil rights leaders feel about this

proposal?

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

mass migration
turn of the century
a new ceiling

knowingly hire
heavy fine

wholesale discrimination

C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

The latest figures from the United States Immigration and Naturalization

Service show that one million immigrants are now

(2)

newcomers

(1)

America every year. This is number of
(3)

since the mass migration of Europeans
(4)

turn of the century. The new immigrants no longer come
(5)

mainly from Europe. According to the official estimate,
(6]

source of to America is now Asia,
(7) (8)

Latin America.
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INTERVIEW

Use these questions as a guide to interview a classmate. Add questions of your own.

(j, 1. What American customs surprised you the most when you first
came to the United States? Be specific.

i, 2. Describe a funny incident that happened to you in America
because you didn't know English well.

3. Do you feel that Americans are more impolite than people in
your country? What makes you think so? Describe an incident.

4. Do foreigners "stick out" in your country? What do they do
that makes it evident that they are foreign? Describe their
behavior. For example, what is the stereotype of an American
tourist in your country?

5. What is the stereotype foreigners have of people from your
country? How accurate do you think it is?
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No country in the world seems to be immune from traffic tie-ups and costly accidents.
The way people drive cars in Cairo may make you laugh, but automobile accidents are
no joke. Here is the story of how Egypt is dealing with this problem.
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CAIRO TIGHTENS LAX APPROACH

TO DRIVER TEST

By CHRISTOPHER S. WREN

CAIRO— Dec. 8— It was examina-
tion time at the shabby department
office in the Giza suburb of Cairo.
License applicants waited nervously
to demonstrate their proficiency by
driving forward, then harking up and
parking alongside a white line painted
on the asphalt.

As spectators kibitzed, a middle-
aged matron edged her sedan cau-
tiously ahead. Not knowing how to
shift into reverse, she had hired a
small boy to push the car backward.
The inspector advised her to return
after a week and try

A confident young
to a stop, propelled his
in a cloud of dust, and
pendicular to the
flunked too.

The only requir
tian driver's license toed to be know-
ing how to put the car M gear. A Cairo
resident who took bis test several
years ago recalled taking along a car-
load of friends, wno were also
awarded licenses by the amiable
inspectors.

squealed
backward

up per-
line. He

anEgyp-

Standards Tightened

40

The standards ate tougher now. In
the Attabe traffic office of central
Cairo, applicants must perform a
series of turns. Until recently in Giza,
they had to back between two rubber
traffic cones. Apparently because of
high cone attrition this was changed
to the painted white lines.

Drivers must also present doc-
tors' certificates attesting to good
health and vision, though the appli-

cants have been known to send their
doormen out to have the forms done.
They must also identify traffic sym-
bols from a plastic-covered chart, held
upside down when this reporter took 45
the test.

But drivers are not tested on how
to behave on the road, and there are
few deterrents to recklessness. Poor
discipline, ineffectual law enforce- so
ment, and rattletrap vehicles contrib-
ute to some notorious traffic jams.

It is not unusual in Cairo for driv-
ers to cruise up one-way streets the
wrong way, disregard traffic lights, 55
abruptly swerve right from left-hand
lanes, and park on the sidewalks. Turn
signals are seldom used; seat belts,
never. Kasr el-Nil and Sarwa streets in
central Cairo become so clogged with 60
double and triple parking that moving
traffic must compete for the one
remaining lane.

Fines Paid with License Renewal

The drivers keep doing it because 65
they never get punished on the spot.
Instead, policemen write down the
license numbers of offending cars and
the fines, from 70 cents to $7, are
added to the annual license renewal. 70

This has hardly inhibited bad driv-
ing, hi the neighborhood of Zamalek
the other day a stream of cars made a
particularly popular U-turn in front of
a lone policeman, who could not jot 75
down the license numbers fast
enough.

Continued on Page 14, Column 1
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14 CAIRO TIGHTENS LAX APPROACH TO DRIVER TEST

At Galaa Square a sedan forged
on through a red light, dodging a

so policeman who heroically tried to
interpose himself in the intersection.

Of the 250,000 motor vehicles
that vie with pedestrians and push-
carts in Cairo's crowded streets,

85 170,000 are private cars. Nabil
Halawa, chairman of the Public Trans-
port Authority, disclosed this fall that
private cars represented only 4 per-
cent of Cairo's population, which

90 exceeds 8 million people. The other 96
- percent makejlp on overloaded buses

<> ( and trams.
I Mr. Halawa called this imbalance

"a situation that is very hard to
95 believe, yet it is true." But his pro-

posal that the cars be confined to side
streets on weekdays to make more
room for public transport has not met
with visible enthusiasm.

100 Cars Reflect Rich—Poor Gap

The crush of automobiles has
accentuated the gap between rich and
poor. David Gurin, Deputy Transpor-

tation Commissioner for New York
City, visited Egypt last winter and 105
noticed "a class struggle in the streets
of Cairo between the people who have
automobiles and those who don't."

Mr. Gurin said at a seminar here
that "in few places have I ever felt as 110
swimming in transportation as I have
here."

While New York and Cairo are
roughly the same size in population,
he observed, Cairo has only half as 11 s
many buses and no subway.

Last spring, the Ministry of Trans-
port and Communications issued a
report admitting that Egypt had the
world's highest death rate for road 120
accidents. The report said that for
every 1,000 cars in Egypt, 2.049 per-
sons were killed annually, which is ten
times the rate for Britain.

The snail's pace of Cairo traffic 125
has kept fatalities down, but mangled
automobiles are a common sight.

Attempts to reduce the conges-
tion have included the construction of
overpasses and some confusing exper- 1 so
iments with one-way arteries.

TEST YOUR READING
COMPREHENSION _

A. Based on the reading, decide whether the following sentences are true or false.

1. It's harder than it used to be to get a driver's license in Cairo.

2. One woman hired a small boy to take the test for her.
3. Parking the car used to be the only thing you had to do to pass the

driving test.
4. Several years ago, a Cairo resident bribed an inspector so that all his

Mends would be awarded licenses.
5. Even though the driver's test is tougher, traffic in Cairo is still very

bad.
6. Speeding motorists are one of the main reasons for the traffic

problems in Cairo.
7. The Cairo police make many arrests for traffic violations.

8. The traffic in Cairo is congested because most people drive to work.
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9. There are proportionately more traffic fatalities in Egypt than in
Britain.

10. Many cars in Cairo have dents from accidents.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to try to figure out what the words
mean.

(8) asphalt
(9) kibitzed

(16) squealed to a stop

(35) cones
(56) swerve

(73) a stream of
(78) forged on

(81) interpose

(125) the snail's pace
(126) mangled

D. Vocabulary 1: Fill in the blanks with the correct word.

clogged dodge ineffectual tougher
cruise fatally reckless
deter flunked /shabby

1. Since he's been unemployed, his face is unshaven and his clothes look

2. Many feel that parents should be on their unruly
children.

3. What will him from leading a life of crime?

4. She won't go in the car with him because he's such a
driver.

5. Call the plumber because the sink is

6. She was injured in the car crash.

7. He didn't study at all so it was no surprise when he
the test.

8. During the Vietnam War, some young men went to Canada to

the draft.

9. A 28-foot sailboat is the perfect size for a one-week

10. The union made an attempt to pressure the manage-
ment, but it finally voted for a new contract.
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RETELL THE STORY

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (offend) The umpire rightly took at the
player's foul language.

2. (deter) A well-trained watchdog is an effective

against burglars.

3. (notorious) The author gained his greatest with
his scandalous book about the President's wife.

4. (congestion) It took him 45 minutes to cross town because of the

roads.

5. (renew) The magazine offered a special rate for

a subscription.

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. The inspector advised her to return after a week and try again.
2. The drivers keep doing it because they never get punished on the spot

3< The other 96 percent moke do on overloaded buses and trams.
4. A confident young man squealed to a stop, propelled his Fiat backward

in a cloud of dust, and wound up perpendicular to the white line.

G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1. They must also identify traffic symbols from a plastic-covered chart,
held upside down when this reporter (took, passed) the test.

2. Cairo's population exceeds 8 (million, millions, millions of) people.
3. But drivers are not tested on how to behave and there are (few, a few)

deterrents to recklessness.
4. Applicants must perform (a, 0) series of turns.
5. New York and Cairo are roughly, (0, a, the, as) same size in population.

Use the outline below as a guide to retell the story in class.

- the scene at the traffic department office

- the requirements for a driver's license (then versus now)

- the health and vision test
- driving behavior in Cairo

- policemen's attempts to control traffic
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- cars versus people
- the rate of traffic accidents

SPEAK UP

1. ONE-MINUTE SPEECH: Give detailed directions on how to get to your
house from school by car, by public transportation, or on foot.

2. ROLE PLAY: Gas Station Attendant and Car Owner. What do you say
when you pull into a gas station?

Car Owner: Ask for gas and have the oil, tires, and radiator
checked. Get your windshield cleaned. Complain
about how the car is running. Then ask for direc-
tions.

Gas Station Attendant: Give advice on repairing the car. Then give direc-
tions. Use the expressions below.

EXPRESSIONS

Fill'er up, please.

Would you mind checking the ?

Could you take a look under the hood?

It's been stalling (or overheating).

What's the best way to ?

3. IDENTIFY THESE PARTS OF A CAR: accelerator, brake, clutch, trans-
mission, steering wheel, gear shift, horn, hood, trunk, spare tire, jack,
hubcap, speedometer, battery, taillight, headlight, ignition, bumper,
fender, rear-view mirror.

4. DESCRIBE THE FOLLOWING DRIVERS: a backseat driver, a reckless
driver, a tailgater, an absent-minded driver, a Sunday driver.

5. LISTENING ACTIVITY: Listen to the radio news traffic report at rush
hour. Report to the class on the situation.

TABLE 2-1 Car Ownership in the United States

84 percent of all households own at least one car.
33 percent of all households own two cars.
20 percent of all households own three or more cars.
53 percent of college students either own their own cars or are the principal car drivers in
their family.

Refer to Table 2-1 in answering the following questions.

1. How do these statistics compare with car ownership in your country?
2. Is a car considered a "necessity" in your country?
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TABLE 2-2 Car Ownership and Casualty Rates in Selected Countries

VEHICLES PER 1,000
POPULATION

United States
Canada
New Zealand
Australia
West Germany
France
Italy
Finland
Denmark
Japan

541
423
415
402
377
355
308
271
246
202

CASUALTY RATES PER
100 MILLION VEHICLE-KILOMETERS

INJURIES DEATHS

113
109
87
82

144
123
86
32
57

153

2.1
2.9
3.8
3.1
3.8
4.6
3.3
2.0
2.6
2.2

Refer to Table 2-2 in answering the following questons.

1. According to the chart, which country has the safest drivers?
2. Which country has the highest fatality rate from automobile

accidents?

Refer to the cartoon in answering the following question:

1. How would a car owner and a taxi driver react in a car accident in your
country? What would they say?

"Touche."
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TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript begins on page 129.)
Based on the listening, answer the following questions.

1. According to the government report, how many highway deaths
involved intoxicated drivers?

2. What proportion of drivers are drunk on weekend nights?

3. What does the government propose to do?
4. What was the Manhattan man charged with?

5. Who was injured?
6. Who was killed?
7. How is the traffic moving on the Long Island Expressway?

8. Why is traffic moving slowly in the Holland Tunnel?
9. What happened to the commuter bus on the George Washington

Bridge?

10. Will you get stuck in traffic in the Lincoln Tunnel?

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

hazards manslaughter bumper to bumper

intoxicated collision standstill

strengthen laws tie-ups stalled
charged with overturned vehicle getting stuck

C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

A government task force

drunk driving.

(1)
a report on the hazards of

(2)
report, half of the 50,000 highway

(3)
last year involved intoxicated drivers. Annually, drunk

drivers cause 80,000
(4)

, 750,000 serious injuries, and 5

dollars in economic . Federal studies
(5) (6)

show that on weekend nights ten motorists is intoxicated
(7)

but just

to

2,000 is arrested. The
(8) (9)

proposed

(10)
laws against drunk driving.
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INTERVIEW

Use these questions as a guide to interview a classmate. Add questions of your own.

1. How do you get a driver's license in your country? How much
does it cost? Is accident insurance mandatory?

2. Are traffic laws strictly enforced? For example, what happens
to a driver in your country who double-parks, speeds, blows the
horn, goes through a red light, parks on a sidewalk, doesn't use
a turn signal, doesn't use seat belts, or hits a pedestrian? (fined,
arrested, license suspended, license revoked)

3. If you are caught driving a car without a license, what will
happen?
If you are caught driving while intoxicated, what will happen?
How do driving habits in the United States compare with driving
habits in your country? (politeness, speed, safety)
Have you had a personal experience in the United States while
driving a car to illustrate how American drivers act? Describe
it.
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Racial prejudice can be as brutal as a lynching or as subtle as the use of a first name.
The author of this cuticle believes that even subtle racial discrimination has no place
in the courtroom, no matter what crime a person is charged with. Here is the story of a
civil rights lawyer who ended up in jail because he insisted that a judge treat his client
with respect.

WORTHY OF CONTEMPT

By TOM WICKER

In the New York Times roundup of
Supreme Court decisions, the story
made one paragraph: "The court also
declined to hear an appeal by Millard

5 C. Farmer... from two convictions for
criminal contempt of court.... Mr.
Farmer had accused the judge of 'cov-
ering up' racism in the courtroom."

The rest of the story needs to be
10 told. It began in 1974 when a black

man named George Street took his 16-
year-old common-law wife to the hos-
pital in Blackshear, Georgia to deliver
a baby. The hospital demanded more

15 advance payment than Mr. Street
could make, hi a taxi he drove around
town trying to borrow the money;
when he had run up a $30 cab fare, the
driver demanded payment and bran-

20 dished a blackjack. George Street
stabbed and killed him.

He was convicted and sentenced
to death. But on appeal, the Supreme
Court ruled that his jurors had not

25 been properly questioned about their
views on capital punishment. The
Court ordered the case returned to
Pierce County Superior Court, not for
retrial but solely to determine before

30 another jury whether the death pen-
alty had been properly imposed.

Millard Farmer, a civil rights law-
yer who heads a group called Team
Defense, at that point entered the

35 case as counsel for George Street. In
seven weeks of rigorous selection, Mr.
Farmer put together a jury of ten
blacks and two whites, although
Pierce County is only 16 percent

black. Ultimately, it took only 20 min- 40
utes to sentence George Street to life
imprisonment instead of electrocu-
tion.

Mr. Farmer and Team Defense
operate on the theory that the crimi- 45
nal justice system in the South is
heavily tainted with racism both
latent and overt. Their tactic is to
challenge that racism frontaUy. In the
George Street case, as a consequence, so
Mr. Farmer was sentenced to a total of
four days in jail for instances of what
Judge Elie Holton called contempt of
court. J

One suchinstaace occurred when 55
George Street took the stand and the
prosecutor, M. C. Pritchett, consis-
tently referred to him by his first
name. As a tape recording demon-
strates, Mr. Farmer politely objected 60
that his client should be called "mis-
ter" like any other witness. Judge Hol-
ton declined to so order and Mr.
Farmer responded:

"Your honor ... it's a mean thing 65
for you to call black people by their
first name and to call white people
'mister.' We're not going to have a
double standard, we're not going to be
a part of it, and we're not going to have 70
it."

Judge Holton: "Objection overruled."
Mr. Farmer. "Your honor, it's a form of

discrimination ..."
Judge Holton: "Objection's overruled." 75

Prosecutor: "George ..."

22
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Mr. Farmer: "Your honor, I object again
to his calling my client
George ... He's used the

80 term 'colored folks' ... all
of those things are racial
slurs. This prosecutor is a
racist. And we've got to pre-
vent it from coming through

85 to the jury ... That's got to
stop ... if black people are
to have equal justice, and it
can't stop if objection is not
made to it at the proper

90 time."
Judge Holton: "Objection overruled."

Prosecutor: "George ..."
Mr. Farmer: "Your honor, I object."

Judge Holton: "Mr. Sheriff, sit this gen-
95 tleman down by the name of

Mr. Farmer. Don't make
that objection again. I'm
going to let you have it
as a continuing objection

100 throughout the trial."

A colloquy followed in which the
judge refused to let Mr. Farmer argue
further, offer a motion, introduce evi-
dence, or even confer with his client.

105 Mr. Farmer:

Judge:

110

115

Mr. Farmer:

Judge:

"Your honor, do you object to
me calling you Elie?"
"Mr. Farmer, do not ask the
court any such question as
that. That is a direct confront
of the court... If you do that
again, I will consider it as a
contempt of this court."
"When may I make an objec-
tion?"
"Are you going to allow proce-
dure of cross-examination of
this witness?"

Mr. Farmer: "Your honor, I feel like in rep-
resenting my client..."

Judge: "Mr. Farmer, this court finds 120
your continual interruption
... to be in contempt of court
... It is the judgment of this
court that you be sentenced
to the common jail of this 125
county for a period of 24
hours. Mr. Sheriff, take Mr.
Farmer away."

Mr. Farmer was taken to the
county jail, put in a cell with George 130
Street, but was soon released on
bond. He sought in vain to have the
Street case removed to federal court,
but a federal judge worked out an
informal arrangement with Judge Hoi- 135
ton and Prosecutor Pritchett that dur-
ing the rest of the trial George Street
would not be referred to by any name
at all.

Now the Supreme Court has 140
refused even to hear Millard Farmer's
appeal of his sentences for such "con-
tempt." Soon he will have to start
serving his total of four days in the
common jail of Pierce County. And of 145
other lawyers in his state, he might
well be asking Thoreau's famous ques-
tion: "Why are you not here?"*

"Henry David Thoreau (1817-1862) was an
American writer and philosopher whose most
famous essay was "On Civil Disobedience." His
famous question came in response to a friend
who came to visit him in jail after Thoreau had
been arrested for refusing to pay taxes to sup-
port the Mexican-American War. The concept
of civil disobedience as expressed by Thoreau
has influenced such great leaders as Gandhi
and Martin Luther King.

\
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TEST YOUR READING
COMPREHENSION

A. Based on the reading, decide whether the following statements are true or false.

1. The author holds Judge Holton in contempt.
2. Millard Farmer wanted the prosecutor to call his client "Mr. George."
3. The Supreme Court gave George Street another chance to prove that

he didn't kill the taxi driver.
4. Judge Holton didn't mind if Mr. Farmer called him "Elie."

5. Mr. Farmer won the case he handled for Mr. Street.
6. The author believes the Supreme Court should have reversed Mr.

Farmer's conviction because all lawyers should challenge racial dis-
crimination in the courtroom.

7. The prosecutor calls all witnesses by their first names.

8. The hospital in Blackshear, Georgia, wouldn't admit Mr. Street's wife
only because she was black.

9. The author feels that lawyers should obey judges in the courtroom.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary In Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(7) covering up

(19) brandished

(69) a double standard

(72) objection overruled

(101) a colloquy

D. Vocabulary 1: Fill in the blanks with the correct word.

appeal contempt of court ' life imprisonment • slur
• bond N cross-examination \ take the stand > overt
\ common-law latent >. - sentenced > overruled

1. The defendant was freed on $5,000

2. "One more outburst and I will hold you in ."
3. After the jury found the defendant guilty of murder, the judge

him to
\

4. The judge told the witness to
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5. Discrimination against blacks in housing today is more

than

6. The conviction was overturned on 'L .

7. The prosecutor's objection was and the

±_ of the witness continued.

8. After living together for ten years, she became his
wife.

9. Because of the racial , the passenger filed a complaint
with the taxi commission.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (die) He has been for over a year.

2. (prosecute) The informer made a deal with the
attorney.

3. (worthy) He decided the price wasn't the
aggravation.

4. (race) The black prizefighter called South Africa a

country and refused to defend his
title there.

5. (evidence) What has to be done is .

6. (confront) When with the evidence, he confessed
his part in the crime.

7. (convict) Nothing I could say would alter his
that the election was a fraud.

Vocabulary 3: Write your own sentence using the italicized phrase.

1. When he had run up a $30 cab fare, the driver demanded payment and
brandished a blackjack.

2. "... it's a mean thing for you to call black people by their first name
and to call white people 'mister.' We're not going to have a double
standard."

3. "I object to his calling my client George."
4. "This prosecutor is a racist. And we've got to prevent it from coming

through to the jury."
5. He sought in uain to have the Street case removed to federal court.
6. "... Mr. Farmer had accused the judge of 'covering up' racism in the

courtroom."
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G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1. In a taxi he drove around town trying to (lend, borrow) money.
2- He was convicted and sentenced to (death, dead, died).
3. George Street took his (16-years-old, 16-year-old) common-law wife to

the hospital at Blackshear, Georgia.
4. The judge refused to let Mr. Farmer (to argue, argue, arguing) further,

offer a motion, introduce (a, an, 0) .evidence, or even confer with his
client.

5. And of (another, other, others) lawyers in his state, he might well be
asking Thoreau's famous question: "Why are you not here?"

RETELL THE STORY

Use the outline below as a guide to retell the story in class.

- George Street's crime and conviction
- Mr. Street's appeal to the Supreme Court
- Millard Farmer's defense of George Street
- Mr. Farmer's reason for objecting

- Judge Helton's ruling
- Mr. Farmer's appeal to the Supreme Court

- Mr. Farmer's punishment
- Thoreau's famous question

SPEAK UP

1. ONE-MINUTE SPEECH: Choose either of these topics.
A. Briefly describe how the court system works in your country. Is

every defendant entitled to a free lawyer? Is the accused innocent
until proven guilty? How many judges normally hear a case? Is
there a jury system? Can the accused be held in jail without
charges being brought up against him? Is there a right of appeal to
a higher court? Are trials open to the public? Are judges
appointed or elected?

B. Report on a crime and a trial from the newspapers. Concisely
state the facts of the crime and the outcome of the trial.

2. ROLE PLAY: Reenact George Street's trial for murder. Choose a judge,
a prosecutor, a defendant, a defense attorney, and witnesses. The rest
of the class members will be the jury. The jury will decide whether he is
guilty or not guilty. The judge will decide on the punishment.

3. DEBATE: Should capital punishment be abolished? Here are some
points for and against the proposition. Think of other reasons besides
these to support your position. The class should take a vote at the
conclusion of the debate. Use the expressions listed at the end.
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1.

2.

3.

4.

PRO

Capital punishment
not deter crime.

does

It is unfairly applied; most
prisoners on death row are
poor and black.

There is always the possibil-
ity that someone will be
executed for a crime he or
she did not commit.

Even if rehabilitation is
impossible, society can pro-
tect itself by imposing a life
sentence.

CON

1. The threat of capital pun-
ishment deters crime.

2. The Bible says, "An eye for
an eye, a tooth for a tooth."

3. It's too expensive to keep
murderers in jail all their
lives.

4. Some prisoners will never
be rehabilitated and should
be executed before they kill
again.

EXPRESSIONS

I'm afraid I don't get your point.
What are you trying to say?

What you are really saying is
Do you really believe that... ?
Well, I think you're mistaken.
Actually, ...
hi fact, ...
The truth is

4. RESEARCH: Find out more about Henry David Thoreau. Go to the
library and prepare a short presentation on his life and his beliefs.

TABLE 3-1 Some Countries Without the Death Penalty

Austria
Belgium
Bolivia
Brazil
Canada
Costa Rica

Denmark
Dominican Republic
Ecuador
Finland
France
Honduras

Iceland
India
Italy
Panama
Portugal
Spain

Sweden
Switzerland
United Kingdom
Uruguay
Venezuela
West Germany

Refer to Table 3-1 in answering the following questions.

1. Has your native country abolished the death penalty? If so, when?
What do you think influenced your country to abolish capital punish-
ment? If not, have there been attempts to change the laws providing
for executions?

2. Which groups or parties in your country favor the death penalty?
Which oppose it?
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TABLE 3-2 How Prejudiced Are White Americans?

84% would vote for a qualified black for president.
93% believe that blacks have the right to live anywhere.
28% would favor a law prohibiting interracial marriages.
4.5% would object to sending their children to a school where a few of the children are black.
11% would object strongly if a family member wanted to bring a black friend home to dinner.

After looking at Table 3-2, answer the following questions.

1. From what you know about the United States, how accurate do these
figures seem to you? Why?

2. How would you have responded to this survey?
3. How would most people in your native country respond?
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TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 130.)
Based on the listening, answer the following questions.

1. Did the black couple win their suit against the landlord?
2. What made Mr. Williams go to court?
3. What is the landlord's attorney going to do?

4. Why have people gathered in Memphis, Tennessee?
5. Who was Dr. King?

6. What happened on April 4, 1968?
7. Why was King in Memphis in 1968?

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

granted a judgment
award
testimony

deliberated

reaching its verdict
an appeal
the late

commemorate
striking

C. Listening Carefully. Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

hi the top story today, a black couple
(1)

a judgment for

$30,000 a landlord in Westchester, New York,
(2)

award ever housing discrimination case.
(3) (4)

Mr. Thorton Williams, a computer programmer for IBM, began looking

apartment in Westchester after his company transferred
(5)

him from Chicago. According to the testimony trial, Mr.
(6)

Williams and his wife visited two buildings in White Plains
(7)

defendant, Richard Wexler. Although both apartments displayed "Apart-
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ment for Rent" signs, the Williams family Mr. Wexler that
(8)

the apartments rented. Then they brought
(9)

__ in federal court under the Fair Housing Act that prohibits

INTERVIEW

(10)

discrimination or rental of housing.
(11)

Use these questions as a guide to interview a classmate. Add questions of your own.

1. Is any group in your country discriminated against for any of
the following reasons: race, religion, language, nationality, sex,
occupation, region, etc? Briefly describe the history of these
people.

2. In what ways are these people discriminated against? (jobs,
housing, education, religious freedom, justice system)

3. Is marriage with a member of this group frowned upon? Give an
example of what would happen.

4. Does the government have programs designed to reduce this
prejudice? Does the government itself discriminate?

5. Are national attitudes toward this group changing? If so, why
and how?

6. Is this group in any way organized to fight against discrimina-
tion? Is there anyone helping in this fight? Describe the situa-
tion in detail.

7. Thoreau believed in civil disobedience. How important do you
think an individual's conscience is? Has anyone practiced civil
disobedience in your country? If so, what happened? Would
you ever consider not obeying a law you believed was unjust?
Explain.

8. Would you have found George Street guilty or not guilty of mur-
der if you had been on the jury? If you had found him guilty,
what sentence would you have imposed?

9. Do you think Mr. Farmer was guilty of contempt of court? Why
or why not?
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Burned- Up Bosses Snuff

Out Prospects of Jobs

for Smokers

'Does anyone mind if I smoke?"

31

www.IELTS4U.blogfa.com



The image of a smoker in the United States used to be that of a tall, rugged, handsome
cowboy who radiated health and confidence. However, since the Surgeon General now
requires all cigarette packages and advertising to carry health warnings, the image of
a smoker has changed drastically. The following article describes this new attitude
toward workers who smoke.

BURNED-UP BOSSES SNUFF OUT
PROSPECTS OF JOBS FOR SMOKERS

DOES A PACK OF CIGARETTES MEAN

20 BREAKS IN A WORKDAY?

By JENNIFER BINGHAM HULL

Smokers have learned a lot about
humility in recent years. Relegated to
the rear of airplanes or the drafty sec-
tion of restaurants, they are some-

s times even unable to rent the
apartment of their choice. Now smok-
ers face a new form of discrimination:
Smoking, it seems, may be hazardous
to the chances of getting a job.

10 Citing everything from health
hazards and productivity losses to
outright stupidity as reasons, some
employers are resolutely closing the
door to job seekers who smoke.

15 Others will hire smokers but forbid
them to smoke in the workplace. Both
practices appear to be perfectly legal.

"We have two professional part-
time project consultants who will

20 never be brought on full-time because
of their heavy smoking"; says Mat-
thew Levine, the president of Pacific
Select Corp., a sports marketing firm
in San Francisco. Mr. Levine explains

25 he won't hire the offenders because
they would irritate those who work
long hours in close quarters with
them. And they would frustrate his
efforts to maintain a "clean, fresh

so atmosphere" in Pacific's handsome
new offices.

Job candidates at Seattle-based
Radar Electric Inc. find the question
"Do you smoke?" written in red at

35 the top of the application form. Those

who answer "yes" are told they
needn't bother filling out the rest of
the form. There won't be any job for
them at Radar. Several hundred con-
fessed smokers have been turned 40
away since Radar President Warren
McPherson started the policy five
years ago. He defends his stance by
quoting a private survey that showed
that nonsmoking employees of the 45
electrical-equipment maker were
more productive than those who
smoked.

Less Productive?

Employers who shun smokers so
usually echo Mr. McPherson's com-
plaint that smokers are less produc-
tive than nonsmokers. They argue
that people use cigarettes as a break
from work, so smoking a pack of ciga- 55
rettes on the job could mean 20
breaks a day. Smoking-related illness
can also cause high absenteeism, says
the National Center for Health Statis-
tics, which estimates that sick smok- GO
ers cost businesses S25.8 billion in
lost productivity in 1980.

The Tobacco Institute, a Washing-
ton-based group of U.S. cigarette mak-
ers, disputes such conclusions. It 65
points to other studies that show that
depriving smokers of the opportunity
to indulge can impair their productiv-
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ity. "We all have our little things we do
70 at work which others say waste time,''

says a spokesman.
A spot check of 15 employment

agencies around the country indicates
that hostility toward smokers is build-

75 ing in executive offices. Increasingly,
managers are requesting that agen-
cies send them nonsmokers. Such
requests had best be heeded, notes E.
Eileen Nock at Manpower Inc. in Mil-

80 waukee, gazing at an unpaid bill on
her desk. A client balked at honoring
it when the nonsmoking temporary he
ordered from Manpower turned out to
have the habit.

85 Some employers who don't like
smoking on the job worry that a policy
of turning away applicants who smoke
might be discriminatory. They solve
their dilemma by prohibiting smoking

so on company premises.
Isn't it illegal to discriminate

against smokers? No, says the federal
Equal Employment Opportunity Com-
mission —unless the result is discrimi-

• 95 nation on the basis of national origin,
race, religion, sex, or age. If, for
example, an employer hired men
who smoked but not women, there
could be a problem, says an EEOC

100 spokesman.

Sheepish Smokers

Smokers, no doubt cowed by offi-
cial warnings that they could be puf-
fing disease down the throats of their

1 os neighbors, by and large meekly submit
to no-smoking-on-the-job rules. They
ask only to be left to puff in peace off
the job.

Coffee breaks are "my time," says
110 Virginia Meyers, the president of

Bright Futures Agency, an employ-
ment service in Los Angeles. Mrs. Mey-
ers adds that she wouldn't hesitate
to complain to job-discrimination au-

thorities if an employer refused to hire 115
her after she agreed not to smoke in
the office.

hi some cases, the refusal to hire
smokers has more to do with appear-
ances than output. Marianne Gentille, 120
an administrative assistant in the Oak
Brook, 111. office of Peat, Marwick,
Mitchell & Co., makes a point of hiring
a nonsmoking receptionist, although
she smokes. "It's always more impres- 125
sive to meet a person who doesn't
smell like smoke or have a cigarette
hanging out of her mouth," Mrs. Gen-
tille says. Like many managers, Mrs.
Gentille is willing to hire some smok- 130
ers if their job responsibilities keep
them out of public sight.

But some smoking habits get
employers so burned up they decide
to ban all smokers from the company. 135
Driving up to his headquarters with an
important client and finding the flower
beds full of cigarette ends and an
employee smoking in the doorway was
too much for Pro-Tec Inc. President 140
Dennis Burns. Pro-Tec Inc., a West
Coast marketer of protective athletic
equipment, won't hire smokers any-
more. Doesn't Mr. Burns worry he
might be passing up talent by turning 145
away smokers? "How smart can they
be with all the evidence of what smok-
ing does to your health?" he asks.

Retorts Frank Farrell, the execu-
tive vice-president of a Manhattan 150
smokers' rights group called Smokers
United: "Who the hell can say smoking
dulls the mind when most of the wiz-
ards in chess and bridge that I know
smoke like fiends?" 155

Other employers, while remaining
firm on a policy of no smoking on the
job, sympathize with smokers and try
to help them break the habit. At
Cybertek Computer Products Inc. in 160
Los Angeles, employees who quit
smoking get a $500 bonus.
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TEST YOUR READING
COMPREHENSION

A. Based on the reading, decide whether the following statements are true or false.

1. Smoking in private offices is prohibited by law.
2. An increasing number of employers believe nonsmokers make more

productive workers.
3. Some companies allow workers to smoke only on their coffee breaks.
4. Smokers are absent from work more often than nonsmokers.
5. The Tobacco Institute says that smoking on the job can improve the

productivity of workers who smoke.
6. It's illegal to discriminate against men and women who smoke.
7. Employees at Cybertek Computer Products pay a $500 fine if they are

caught smoking.
8. We can tell from the article that the author is a nonsmoker.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(50) shun

(51) echo
(78) heeded
(80) gazing

(102) cowed
(134) burned up

(155) fiends

D. Vocabulary 1: Fill in the blanks with the correct word.

balk drafty 'resolutely submit
ban • puffing . retort
deprive , relegated f sheepish

1. Her lack of education her to low-payi«g jobs.

2. The soldiers refused to surrender.

3. David looked when his teacher asked hini to explain
his absence.

4. Close the window! It's in here.

5. Even I would at paying that price for a simple pair of
pants.

6. He ran so fast to catch the train that he was still when
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the conductor asked him for his ticket.

7. The police had no choice but to
tions after the last outbreak of violence.

8. The reporter's rude question deserved a quick

9. Gina was never the type who would
discipline.

further demonstra-

te strict

10. It wasn't fair to the boy of a new bicycle at Christmas.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (choice)

2. (irritate)

3. (discriminate)

4. (impress)

5. (indulge)

6. (impair)

7. (hostile)

8. (product)

9. (offend)

10. (absent)

Have you
to take?

Please turn off that

The hiring policy was _
older people.

He made an
the company.

He had an
whenever he cried.

His sight was seriously
accident.

We felt his

what course you want

music.

against

speech on behalf of

mother who jumped

after the

She was the most
ever had.

Because this was his third

when he glared at us.

worker he had

this
year, the judge sentenced him to jail.
He had to repeat the eleventh grade because of

excessive

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. Others will hire smokers but forbid them to smoke in the workplace.

2. Isn't it illegal to discriminate against smokers?
3. A spot check of 15 employment agencies around the country indicates

that hostility toward smokers is building in executive offices.

4. Some employers worry that a policy of turning away applicants who
smoke might be discriminatory.

5. They solve their dilemma by prohibiting smoking on company
premises.

6. Other employers sympathize with smokers.
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7. Doesn't he worry that he might be passing up talent by turning away
smokers?

G. Vocabulary 4: These words are often confused. Choose the correct word and explain
your choice.

1. Smoking, it seems, (maybe, may be) hazardous to the chances of get-
ting a job.

2. Sick smokers cost businesses $25.8 (billions, billion) in lost productiv-
ity in 1980.

3. Employees who quit (to smoke, smoking) get a $500 bonus.
4. "It's always more impressive to meet a person who doesn't smell (as,

like) smoke."
5. A West Coast marketer of protective athletic (equipment, equipments)

won't hire smokers anymore.

RETELL THE STORY

Use the outline below as a guide to tell the story In class.

- the change in employer attitudes toward smokers

- the part-time consultants who smoke
- "Do you smoke?" on job applications

- smoking and illness
- Tobacco Institute on productivity
- employment agencies and smoking

- is it discrimination?
- sheepish smokers

- smoking and appearance
- smoking and stupidity

- incentive to stop smoking

SPEAK UP

ONE-MINUTE SPEECH: Kicked the habit? Explain to the class how you
did it. Got the habit? Explain how you started smoking. Never
smoked? Describe the image of a smoker in your country.
ROLE PLAY: Smoker and Nonsmoker. You are sitting in a restaurant
and there is a smoker sitting at the table next to you. Ask him or her to
stop smoking. Ask politely at first, but when the smoker continues, be
more insistent. Use the expressions below.

FOR THE NONSMOKER

Would you mind putting out your cigarette?

Could you please stop smoking?

I'd really appreciate it if you would stop.
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The smoke is bothering me.

FOR THE SMOKER

Is my cigarette bothering you?
Oh, I'll be through soon.

I'm almost finished.
Oh, I'm so sorry! (terribly sorry, awfully sorry)

3. DEBATE: Should tobacco smoking be banned?

PRO

1. Smoking is addictive.
2. Smoking causes cancer.
3. Smoking pollutes the air for

nonsmokers.
4. It's a waste of money.
5. The land used to grow

tobacco should be used to
grow food.

CON

1. People smoke because it's
relaxing and enjoyable.
They can quit when they
want to.

2. The evidence Unking
tobacco and cancer is
inconclusive.

3. Smoking can be restricted
to well-ventilated areas.

4. People have the right to
spend their money as they
see fit.

5. If tobacco were banned,
people would grow it
illegally.

TABLE 4-1 Fact Sheet on Smoking

54 million Americans smoke.
75 percent started before they were 21.
The average American smoker buys a pack and a half of cigarettes a day.
34 miftton Americans have quit smoking.
A cigarette smoker is 10 times more likely to die of lung cancer than a nonsmoker.
122 000 Americans will die of lung cancer this year.

Refer to Table 4-1 in answering the following question.

1. How can these figures be used to support the proposition, "Smoking is
addictive"? How can they be used to refute it?

TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 131.)
Based on the listening, answer the following questions.

1. What is Proposition 10?
2. What happened two years ago to a similar proposition?
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BOOTH

"Thank you for not smoking."

3. If Proposition 10 passed, what would happen to violators?

4. What did the report in the New England Journal of Medicine say?
5. What event is being planned by the American Cancer Society for next

Thursday?
6. What are the police and fire departments planning to do in Sarasota,

Florida?

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

go to the polls
violators

fined
rejected

second-hand smoke
lung damage
light up
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C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

Voters in California will go. next week to vote on Prop-
(1)

osition 10, a proposal to require no-smoking areas public
(2)

places. Proposition 10 require employers to establish no-
(3)

smoking areas employees requested it. Violators of the
(4)

proposed law $15.00. A similar proposition
(5)

two years ago after tobacco companies
(6) (7)

$6.3 million advertising campaign
(8) (9)

INTERVIEW

Use these questions as a guide to interview a classmate. Add questions of your own.

1. How old do you have to be to buy cigarettes in your country?

2. Do women smoke?
3. How are people encouraged or discouraged from smoking in

your country?

4. Is it considered impolite to smoke in front of teachers, elders,
parents, or bosses?

5. Should smoking be banned in any of the following places:
offices, elevators, schools, stores, airplanes, buses, subways,
restaurants, or theaters? Why or why not?

6. Tobacco companies argue that prohibiting a person from smok-
ing where he or she wants to is an affront to one's personal
freedom. What is your opinion?

7. If somebody's smoke were bothering you, what would you do?
If someone told you that your cigarette was bothering him,
what would you do?

8. Cigarette ads are prohibited on American television. Should all
cigarette advertising be banned?

9. All cigarette packages in the United States must bear a health
warning. Do you think there should be a warning on cigarette
packages? What are some other ideas on how people can be
discouraged from smoking?

www.IELTS4U.blogfa.com



5

The Experts

on Product Safety:

What They Say

and What They Do

40

www.IELTS4U.blogfa.com



One of the results of the consumer movement in America in the 196O's and 197O's was
the increasing role of government in protecting people from dangerous products. Ralph
Nader's book on the hazards of defective automobiles, Unsafe at Any Speed, and the
movement he helped create, led to the passage of many new consumer protection laws.
One of those laws created the Consumer Product Safety Commission, whose job it is to
protect Americans from hazardous products. However, not even the most dedicated
consumer protection advocate can escape all the dangerous products now on the mar-
ket, as is demonstrated by the following article.

THE EXPERTS ON PRODUCT SAFETY:
WHAT THEY SAY AND WHAT THEY DO

By MICHAEL DECOURCY HINDS

WASfflNGTON-June 3-The five
members of the Consumer Product
Safety Commission do not always
practice what they preach.

5 Some of their offices have defec-
tive chrome chairs in which visitors'
feet become entangled. None of their
bathrooms or kitchens has an elec-
trocution-preventing "ground fault

10 interceptor," a device that, as com-
missioners, they officially recom-
mend for home wiring. And two of
them will not give up defective coffee
pots that were recalled two years

15 ago.
One of the last is Sam Zagoria, an

avid promotor of the agency's respon-
sibility to monitor product recalls. He
still has two of the 18 million pots that

20 were recalled by the company
because their plastic handles tended
to fall off and a number of people had
been scalded while pouring coffee.

The pot makes good coffee, Mr.
25 Zagoria says, adding: "My wife, Sylvia,

knows there is a potential problem, so
she uses the pot on the counter or
over the sink."

"The point of a recall," he contin-
30 ued, "is to alert people to a potential

hazard."

More Safety Conscious

None of this is to say that Mr.
Zagoria and the four other commis-

35 sioners do not take their roles as pri-
vate consumers seriously. They do,

checking Consumer Reports magazine
before making major purchases and
complaining loudly when they end up
with a lemon. But despite their con- 40
stant dealing with coroners' reports
and emergency room statistics that
link scores of products with deaths
and injuries, none seems to have
turned into a paranoid consumer. 45

"I'm no more paranoid than I ever
was," said Edith Barksdale Sloan,
another member of the panel. "But I'm
a lot more safety conscious than I was
before coming to the commission." so

Still, she refuses to give up her
Corning coffee pot, which was a wed-
ding gift. "I carry it around with a hot
pad and don't permit anyone else to
use it," she said. 55

For a very different reason, Mrs.
Sloan held onto a pair of her son's
pajamas, which were recalled in 1977
when the flame-retardant chemical
Tris was identified as a suspected car- so
cinogen. "Douglas wore those paja-
mas for a long time, long enough to
make me concerned," Mrs. Sloan said.
"So I am keeping them as evidence
just in case he has problems later on.'' 65

Chairman's Complaint

The chairman of the agency,
Nancy Harvey Steorts, is acutely
aware of product hazards. Over the

Continued on Page 42, Column 1
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70 Memorial Day weekend she caught her
foot in a loose flagstone in her back
yard and badly sprained her ankle. "If
I knew who built this patio, I would
really complain," she said. "The home

75 improvement area is a big problem for
consumers."

Before Mrs. Steorts buys any
product, she determines what
recourse she has if a problem should

80 develop. "I buy for service," she said.
If the product doesn't work, she calls
the president of the company, without
mentioning the commission or her
post, to complain. "I usually get

85 through," she said.
But sometimes she doesn't. "I am

on a personal campaign against Dat-
sun," Mrs. Steorts says. "I can't tell
you how many people I have discour-

90 aged from buying a Datsun because of
the way they have treated me."

Mrs. Steorts, pleased with a Dat-
sun 510, traded it in three years ago
for a Datsun 810. But, she says, the

95 car gets only 12 miles per gallon, less
than half the car's advertised perform-
ance. Despite many trips to the shop
and many telephone calls to company

underlings, she remains a "totally
dissatisified customer." 100

A Classic Example

Another commissioner, R. David
Pittle, a former professor of Engineer-
ing at Carnegie-Mellon University in
Pittsburgh, keeps some of the commis- 105
sion's defective chrome-and-wicker
chairs in his office as "conversation
pieces." The chairs have extended
side arms that often catch visitors'
legs. "The chair is a classic example of 110
aesthetics winning over safe design,"
Mr. Pittle said, hastening to add that a
former commission chairman had
bought them.

Mr. Pittle is a tough customer. 115
"When I go shopping for something,"
he said, "I try to take the product
apart to see how it is put together,
how well made it is, and if it can be
easily misused." 120

"My wife doesn't like to go shop-
ping with me," he added. "She says I
take too long and drive the salesman
crazy."

TEST YOUR READING
COMPREHENSION _

A. Based on the reading, decide whether the following statements are true or false.
r"\ ,-~-~~~"—

v 1. The five members of the Consumer Product Safety Commission always
follow the advice they give others.

f 2. Members of the Consumer Product Safety Commission consider them-
selves careful consumers even though they still use products that
have been recalled.

3. The commission determined that the coffee pots had defective
,T handles,

f 4. Working for consumer safety has made Mrs. Sloan afraid to buy
'i anything.

ir 5. A recall warns consumers about a potential danger.
6. Mrs. Sloan is keeping her son's pajamas in case he becomes ill.
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7. When Mrs. Steorts has a problem with a product, she calls the presi-
dent of the company.

8. Mrs. Steorts feels that more people should buy Datsuns.
9. Mr. Pittle keeps the defective chrome-and-wicker chairs because they

are comfortable.
10. Mr. Pittle's wife enjoys shopping with her husband.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary In Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(4) practice what they preach
(30) alert

(60) Tris

(71) flagstone
(78) what recourse she has
(107) conversation pieces
(111) aesthetics

D. Vocabulary 1: Fill in the blanks with the correct word.

6 acutely entangled ^paranoid scalded
i avid lemon s potential underling

coroner link recalled

1 1. As a social worker, she tried not to get too in her
clients' problems.

2. When tests showed that the steering wheel was defective, the com-

pany all the cars.

3. He's been an reader since he was given his first book.

4. The pan was so hot that she the milk.
5. Although he's not ready to take over his father's position, he does

show great

• 6. After her unexpected death, the was asked to per-
form an autopsy.

7. Her research established a between the deaths of the
birds and the use of pesticides.

• 8. After receiving her first speeding ticket, she became
about driving too fast.

9. His experience abroad made him aware of the
problems foreigners run up against in a new country.
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/

10. Her new car was always in the repair shop; it was quite a

1

11. He wanted to be recognized as more than a mere in
the company.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (defect) The nuclear power plant was shut down because of

a pump.

2. (product) He felt he was most in the morning.

3. (hazard) At night those mountain roads are .

4. (safe) Her child's was her main concern.

5. (conscious) He regained two days after the car
accident.

6. (dissatisfy) The consumers were lined up at the
complaint office.

7. (promotion) After two years, he will be to a
managerial position.

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. And two of them will not give up defective coffee pots that were
recalled two years ago.

2. None of this is to say that Mr. Zagoria and the four other commission-
ers do not take their roles as private consumers seriously.

3. They complain loudly when they end up with a lemon.
4. If the product doesn't work, she calls the president of the company. "I

usually get through," she said.
5. "I can't tell you how many people I have discouraged, from buying a

Datsun because of the way they have treated me."
6. "She says I take too long and drive the salesman crazy."

G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1. None of their bathrooms or kitchens (has, have) an electrocution-
preventing "ground fault interceptor."

2. He still has two of the 18 (million, millions) pots that were recalled by
the company (because, because of) their plastic handles tended to (fell,
feel, fall) off and (a number, the number) of people had been scalded
while pouring coffee.

3. "I'm no more paranoid (than, then) I ever was."
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4. "I carry it around with a hot pad and don't (permit, let) anyone else to
use it."

5. They check Consumer Reports magazine before (to make, make, mak-
ing) (mayor, major) purchases.

6. "Douglas wore those pajamas for (a, 0) long time."

RETELL THE STORY

Use the outline as a guide to tell the story in class.

- the Consumer Product Safety Commission members don't always
practice what they preach (coffee pot story)

- what they do before making a purchase

- the problem with the pajamas
- the loose flagstone
- the Datsun car problem
- the chrome-and-wicker chair

- Mr. Pittle's shopping style

SPEAK UP

ONE-MINUTE SPEECH: Most Americans are comparison shoppers.
They go to several stores to find the best value for their money before
making a major purchase, hi addition, many people read publications,
such as Consumer Reports, that give ratings on a wide variety of goods
from peanut butter to used cars. Give the class the results of your
comparison shopping for something you plan to buy or have recently
bought. Describe the best models on the market, their prices, and their
features. Explain the reasons for your choice. Suggestion: Go to the
library and see how Consumer Reports magazine has rated the prod-
uct you are interested in.
ROLE PLAY: Unhappy Consumer and Customer Service Representa-
tive. Choose one of the following situations, and use the expressions
below.

- Return a malfunctioning product.

- Complain about being shortchanged in a supermarket.

- Complain about being overcharged on a telephone bill or on a credit
card bill.

EXPRESSIONS

I want my money back.
It's a lemon.

You must have made a mistake.
It hasn't been working.
You should have given me....
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I couldn't have done that.
That couldn't have happened.

It's out of the question.

Refer to the article "Product Recalls" in answering the following questions.

1. How would you find out whether a baby rattle given to you as a gift is
defective?

2. Which defect in the cars do you think is the most dangerous?

TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 131.)
Based on the listening, answer the following questions.

1. What kind of cars is General Motors recalling?

2. Is this the biggest recall on record?
3. How will the car owners learn of the recall?

4. What is wrong with the cars?
5. How many accidents has this defect caused?
6. How much will the repair cost car owners?
7. Why did the Health Research Group write "Pills That Don't Work"?
8. How much money did Americans spend on health care last year?

9. According to Dr. Sidney Wolfe, what is happening to the doc-
tor—patient relationship?

B. Listen to the newscast for these words. Can you guess their meaning from the context?

on record

notification

rear suspension bolts
rear axle
for the better

C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

The General Motors Corporation announced today that it
i
: to recall 6.4 million mid-size cars

(1)

between 1978 and 1981. This is

(2)

safety recall on record.

(3)
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Household products

Montgomery Schoolhouse baby rat-
tles. The toy could become caught in
an infant's throat and cause choking
and suffocation.
Product*: 61,000 Montgomery Schoolhouse baby rattles
sold since September 1981. Made of hardwood, some
have colored parts and some have clear varnish finish.
Some have metal bells enclosed In wood cages. Some
were sold in blister packages with the words "Rattle, Heir-loom Quality. Hardwood, Chlldsafe Color" printed on
face. Some were sold In plastic bags with paper Insert that
said "finest Handcrafted Wooden Toys from Vermont"
and the name "TT Bell Rattle" or "TT 5 Disc Rattle."Others were sold without packaging.
What to do: Return to retailer or send to Montgomery
Schoolhouse Inc., Montgomery, Vt. 05470 for exchange.

Schowanek baby rattles. Toy could
become caught in an infant's throat
and cause choking and suffocation.
Product*: 2900 Schowanek baby rattles Imported since
1981. Made of hardwood, they come In the followingshapes: duck on a handle (code number 10875/2); dumb-
bell (number 10875/33); bowling pin (number 10878/17);
dumbbell with places of wood on shaft (number 10876/3);
barbell with 4 wooden rings on shaft (number 10876/26);
handle with head and arms (number 10876/8); cylinder
with six holes and bell Inside (number 10876/19). Code
numbers are on packaging, not on rattles themselves.What to do: Return to retailer for refund or exchange, or
return to Schowanek of America, 454 Third Ave., NYC
10016 for refund.

General Electric drip coffeemakers. A
fuse may fail to function as intended, if
appliance overheats. That could result
in damage to counter top or in a fire.
Products: 200,000 GE drip coffeemakers Identified asfollows: catalog number B1-3382-0 or B1-3385-0 with
date code 634 through 717; catalog number B1-3390-0
with date code 704 through 717; catalog number B1- orB2-3387-0 with date code 618 through 822. Catalog num-
bers are on the bottom of the coffeemaker, the date
codes on the metal prongs of the plug.What to do: Do not use coffeemaker. CaH manufacturer
toll-free at 1-800-626-2000 day or night to arrange for
free replacement.

Cars

1979-1980 Datsun 310 hatchback. In
some cars, defective sockets could
cause tail and brake lights to fail.
Models: 72.754 Datsun 310 hatchback cars made from

I 1980to dealer for replacement of lampJuly 1979 through July 1980What to do: Returnhsrnoss assembly.

1982 Buick Regal. Under some oper-
ating conditions, vibration may cause
a fuel line to crack at the carburetor
and leak fuel, possibly causing a fire.
Models: 1167 1982 Buick Regal cars made from August
20, 1981, through April 5. 1982.What to do: Return to dealer for Installation of Improved
fuel line.

1983 Chrysler LeBaron, Dodge Aries
and 400, and Plymouth Reliant. In
some cars, brake fine may rub against
parking-brake cable, causing break in
line and loss of fluid. This could result
in partial loss of braking capability.
Modols: 1236 1983 Chrysler LeBaron, Dodge Aries and
400, and Plymouth Reliant cars made last August.
What to do: Return to dealer to reroute brake line.

Copyright 1982 by Consumers Union of United States, Inc., Mount Vernon, N.Y. 10550. Reprinted by
permission from CONSUMER REPORTS, November 1982.

GJL said that car owners
(4)

notification to bring

(5)
to G.M. dealers for replacement of two rear suspension

bolts. If the bolts break, the rear axle from the car and
(6)

cause
(7)

control. According to G.M., 27 accidents and 22

have resulted from this defect. The bolts
(8)

without charge to the owners.
(9)
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INTERVIEW

Use these questions as a guide to interview a classmate. Add questions of your own.

1.

2.

3.

4.

Is there a consumer movement in your country? Who are the
leaders? Are there organized groups of consumers? Are there
consumer publications? Are there consumer protection laws
and lobbyists?
What are the goals of the consumer movement in your coun-
try? What are its accomplishments?

What factors have inhibited the growth of the consumer
movement?
If there is no consumer movement in your country, do you
believe there should be one?
What issues would you like to see a consumer movement
address in your country?
What can you do in your country if you buy a product that
malfunctions?
Have you ever returned a product in the United States? Explain
what happened.
Some critics feel that a government should not interfere with
big business. They contend that big business will regulate itself
and that the government should let business operate without
interference. Do you agree with these critics? Cite some spe-
cific examples of government regulation to support your
opinion.
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The author of this article presents a lively contrast between two very different types of
fast food restaurants he found in People's Park, Singapore. Like any good journalist,
he tries to be objective when reporting the facts to his readers. His vivid writing style
uses many words that will be new to you. Even so, read the article straight through the
first time without using your dictionary.

SINGAPORE FAST FOOD:

TRY PIG INTESTINES

OR MAYBE A BIG MAC

A COMPUTERIZED MCDONALD'S CONTRASTS WITH

DIN, CHAOS, AND EXOTIC FARE AT STALLS

By BARRT NEWMAN

SiNGAPORE-McDonald's came to
Singapore a little over a year ago,
opening its first store in a new office
building on a wide boulevard of tourist

s hotels. It was the sort of Asian setting
where a McDonald's fits in.

A few months later a second
McDonald's appeared. It is in People's
Park, a chaotic bazaar near the heart

10 of Chinatown where hundreds of
hawkers in a complex of stalls shovel
out Singapore's celebrated street
food. Under a haze of charcoal smoke,
People's Park is mobbed, steamy, and

15 redolent, ringing with the noise of
crashing dishes, sputtering fat, and
bawling waiters. Its customers have a
special appetite for entrails.

In McDonald's, a customer hears
20 not Chinese music but a Ray Charles

song. Humidity is supplanted by air
conditioning, naked light bulbs by flu-
orescence. Ronald McDonald swims in
an "undersea theme" mosaic of

25 pressed plastic that has been
imported, with everything down to the
floor tiles, from America.

Through America's plate-glass
window, flames are visible leaping

30 under the woks of the Min Ho restau-
rant across an alley, not 30 feet away.
A monkey sits on a table outside the
open-ended kitchen eating peanuts.

An old man in wide-legged shorts
washes dishes in a wooden tub while a 35
youth pulls roasted ducks from a bar-
rel-shaped oven. Baskets of noodles
and vegetables are stacked here and
there. Eels slither in a tank.

All Very Messy 40

Here, in direct confrontation, are _/
two great philosophies of fast food.
One uses the freezer, the computer,
and the business school to manufac-
ture a few simple dishes in never a tick 45
longer than 100 seconds. The other
relies on the markets of Chinatown,
the abacus, and a covey of cousins,
aunts, and grandmothers who pass
the hours pulling the roots off bean so
sprouts to create a profusion of com-
plicated dishes in a minute or two. The
first is fast for both cook and cus-
tomer. The second is fast for the cus-
tomer, but not fast at all for the cook. 55

Seated at a table at the Min Ho is
Kong Hong Kee, 31-year-old son of Min
Ho's proprietor. He is'swaybacked and
shirtless and has a boar's tooth on a
chain around his neck. With a small 60
knife, he is shaving the tough ends of
the mustard greens heaped before
him.
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"McDonald's is very busy," he
65 says, speaking Cantonese through an

interpreter. "They came here for the
traffic. But the people who go there
are the English-educated ones, those
who grab a bun and walk around town

70 with it in their hands. They like neat
packages. Over here, it is all very
messy."

Mr. Kong closes his eyes and
shakes his head when asked if he has

75 ever had a Big Mac. "The smell is very
pungent," he says. "I see food arrive
over there in large crates and I get
shivers down my back. Chinese people
like things fresh."

so The manager across the alley is
Eddie Lim, who is 30 years old and has
studied at Hamburger U. in the United
States. He wears a starched shirt and
a tie with the McDonald's symbol on it.

85 Radish Cakes and Cockles

"We don't see ourselves as a
stall," he says, sipping a Pepsi. "We
are a family restaurant. We have bet-
ter decor, better seating. We give

90 value for money—the best quality you
can find. The greatest difference is
courtesy. We don't have anybody
standing outside stopping people and
yelling, 'Big Mac! Big Mac!' "

95 The cl$sii of these culinary needs
is sharp as can be in Singapore, the
mecca of fast food, Asian style.
Thousands of stalls line the streets
and are collected in the hawker cen-

100 ters of this equatorial island state.
They offer a palate-boggling cross-cul-
tural potpourri of Indian, Malay, and
Chinese smells and flavors, a melange
of cardamom and cumin, coconut

105 milk and shrimp paste, soy sauce and
rice wine—all laced with hot red
chilies.

This is how to make Laksa: Grate
coconuts, squeeze out milk; boil

110 shrimp for stock: pound chilies, lemon

grass, shallots, turmeric, candlenuts,
shrimp paste, and coriander and fry
the mixture; add coconut milk, stock;
pour into bowls over noodles and
bean sprouts; top with fried bean 115
curd, shredded chicken, pounded dry
shrimp, egg, cucumber, and cockles:
garnish with chili sauce and diced
mint. In the stalls, Laksa is made fresh
daily. A bowl is served 30 seconds 120
after it's ordered and costs 50 cents.

The day has its rhythm at People's
Park. The cadence of cleavers against
chopping blocks builds slowly to
the frying, the crashing, and the 125
screaming.

McDonald's has rhythm of its
own: At 9 A.M. spatulas are sharpened.
At 2 P.M. tartar sauce cartridges are
sanitized. At 10 P.M. reconstituted 130
onion is mixed.

The McDonald's grill beeps when
it's time for the uniformed cook to flip
a hamburger. The bun toaster beeps
when the buns are done. The "fish-fil- 135
let cooking computer" beeps when the
fish is finished.

Across the alley at the Min Ho,
nothing beeps. Two cooks stand in the
fiery heat before six woks, furiously 140
working six orders at once—plunging
crabs into boiling oil, ladling chicken
stock over steaming greens, pausing
only to wipe the sweat off their arms.
The menu has everything but the mon- 145
key, and that includes flying foxes,
which are large, furry bats. "You want
it, we cook it," says Kong Hong Kee.

The Min Ho doesn't have a cash
register; money is stashed between 150
two stacked bowls. A party of six, Mr.
Kong figures, will spend a total of $10
for a meal, not including beer. He isn't
effusive about finances, though the
Min Ho could well be a gold mine. Rent 155
is low. There are just 10 employees,
and half are family. Help is hard to
find, but Mr. Kong doesn't mind.

Continued on Page 52, Column 1
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"There's always a family member to
160 tide us over."

French Pries 1O1

McDonald's has six cash registers,
ringing up 4,000 sales a day, and a
staff of 130 with applicants waiting in

165 line. The staff is trained with guides,
manuals, and a set of 22 videotapes.
Employees take written examinations
in such subjects as French fries,
advanced French fries, shakes, and

170 advanced shakes. The pay, to start, is
75 cents an hour, rising to $1.50 an
hour. "Plus we give them free lunch,"
says Mr. Lim, showing a visitor the
staff room. There a young woman is

175 eating a slab of Chinese luncheon
meat and some Malay fried potatoes
from the stalls. She is so embarrassed
she can't speak.

Everyone who works in McDon-
180 aid's knows how to smile. Clair Ngoi

Ming Chew-the public relations
officer—stands waiting for someone to
make a sour face about a soggy bun,
then rushes, smiling, to apologize. The

185 economic development board of Sin-
gapore is so impressed it has asked
McDonald's for help in the national
courtesy campaign.

At the Min Ho, the courtesy cam-
190 paign hasn't made much headway.

When a customer sits down, a pot of
tea is slammed in front of him whether
he wants it or not. He pays 15 cents for
that, plus 5 cents for a wet washcloth.

If a small beer is ordered, a large one is 195
likely to be delivered. If a fish is
ordered, the waiter will carry it out by
the tail and wave it before the cus-
tomer's nose to prove its freshness,
barking all the while at prospective 200
eaters passing by in a voice loud
enough to damage the inner ear.

Pig's-Brain Soup

All this aside, the choice between
McDonald's and the Min Ho comes 205
down to a matter of taste.

Jerry and Jackie Schulman have
flown for 26 hours from Brooklyn,
N.Y., to sit in the People's Park McDon-
ald's eating Big Macs. Wouldn't they 210
like to try some of this city's famous
stall food?

"My wife has a weak stomach,"
says Mr. Schulman.

Mrs. Schulman scowls. "I don't 215
like Chinese food. The smell. I can't
stand to see it prepared."

Over at the Min Ho, T.K. Phua and
Loh Fu Wah are having lunch. Mr.
Phua has a plate of noodles fried with 220
pig's intestines. Mr. Loh has a bowl of
pig's-brain soup.

"Just a piece of meat between
two pieces of bread,'' says Mr. Phua of
his experience at McDonald's. "Here, 225
try some guts."

Mr. Loh savors a spoonful of pig's
brains. "I've had a hamburger," he
says. "I don't know. If I eat too much
Western food, I get sick." 230

TEST YOUR READING
COMPREHENSION _

A. Based on this reading, decide whether the following statements are true or false.

1. One similarity between McDonald's and Min Ho's is that the customers
are served quickly.

2. The stalls offer a wider variety of food than McDonald's.

3. The waiters at the Min Ho restaurant are courteous.
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4. Two very different types of fast food are in People's Park; which you
prefer is a matter of personal taste.

5. Help is hard to find for McDonald's.

6. People's Park is an unlikely place for a modern computerized
restaurant.

"7. The Min Ho restaurant is a family operation.

8. Only Westerners eat at the McDonald's in People's Park.
9. The American couple in the story enjoyed trying the different varieties

of food in People's Park.
10. You can tell from the article that the author prefers to eat at

McDonald's.

B. Which of the statements above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(11] hawkers .
(13) haze -
(39) slither •
(77) crates *
(142) ladling ,
(150) stashed •
(160) tide us over
(175) a slab .
(183) a sour face ,
(200) barking

D. Vocabulary 1: Fill in the blanks with the correct word.

grabbed proprietor savored slammed
messy pungent scowled sputtering
mobbed

1. The ripe cheese had a smell.

2. The thief the woman's purse and ran away.

3. At rush hour all the trains are

4. The hot frying pan was ] grease! all Jover the stove.

5. She angrily the door in his face. V''lx?v" v

6. After her husband died, she became the of the store.

7. The boss whenever an employee came late.

8. She got so tired of her house that she finally hired a
maid.
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9. The soup was so delicious that he every spoonful.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (embarrass) When the teacher called on her, she was too

2. (impress)

3. (choose)

4. (confront)

5. (sanitize)

6. (chaos)

7. (taste)

8. (rely)

9. (courtesy)

to speak.

The young violinist made an
debut.
Members of the tour were given a

• of hotels.

New parents are with many
problems.

He didn't want to eat there because the

conditions weren't .

It was a day at the office
because the computer broke down.

that he lickedThe sauce was so
his plate.

He's totally on his parents for
financial support.
Outside big cities, people tend to be more

10. (air-condition) She enjoyed going to the movies in the summer
because the theaters were always

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. It was the sort of Asian setting where a McDonald's Jits in.
2. The other relies on the markets of Chinatown.
3. "I see food arrive over there in large crates and I get shivers down my

back."

4. "I don't like Chinese food. The smell. I can't stand to see it prepared."
5. If a small beer is ordered, a large one is likely to be delivered.
6. At the Min Ho, the courtesy campaign hasn't made much headway.

G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1. (It's, Its) customers have a special appetite for entrails.
2. (Sat, seated, seating) at a table at the Min Ho is Kong Hong Kee, (31-

year-old, 31 year old, 31 years old) son of Min Ho's proprietor.
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3. Eddie Lim, who is (30-year-old, 30 year old, 30 years old), has studied
at Hamburger U. in the United States.

4. The (clash, crash) of these culinary needs is sharp as can be in Singa-
pore, mecca of fast food, Asian style.

5. The pay, to start, is 75 cents an hour, (raising, rising) to $1.50 an hour.
6. If a fish is ordered, the waiter will carry it out by the tail and wave it

before the customer's nose to (proof, proove, prove) its freshness.

RETELL THE STORY

SPEAK UP

Compare and contrast these "two great philosophies of fast food." Use the outline
below as a guide to retell the story in class.

MIN HO'S VERSUS MCDONALD'S

- location
- variety of food
- preparation/method of cooking
- ingredients used/spices
- physical description

- sounds

- help/employees

- service/courtesy
- dress

- customer reactions

1. ONE-MINUTE SPEECH: Review a restaurant. Tell about the location,
the quality of food, the specialties, the portions, the atmosphere, the
comfort, and the price. Use the following vocabulary as necessary.

soggy
crisp
juicy
dry
chewy
tender
tough
overcooked creamy light rude

ROLE PLAY: Invite a colleague out to lunch. Your colleague will accept
or refuse. Use the expressions below.

"Would you like to join me for lunch?"

raw
burnt
sour
rancid
sugary
stale
fresh

spicy
hot
salty
tasty
bland
greasy
heavy

efficient
reasonable
moderate
overpriced
adequate
skimpy
enormous
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ACCEPTANCES

Yes, I'd be pleased to.
I'd love to.
Yes, I'm starving.
Sure, where do you have
mind?
Sure, I'll be ready in a minute.

REFUSALS

Gee, I'm much too busy today.
I'd love to tomorrow, but today
is out.

in Can I take a rain check?
Thanks, but my schedule is
really tight.
How about next week?
Sorry, I'm on a diet.

3. DESCRIPTION: How do you make your favorite dish? Tell the class.
Use the following vocabulary as necessary.

boil
broil
fry
bake
saute

stir fry
brown
grate
squeeze
peel

stir
whip
melt
chop
slice

dice
sprinkle
garnish
a dash of
a teaspoon of

a tablespoon of
pour
top
add
mix

4. LISTENING ACTIVITY: Listen to food or restaurant advertisements on
radio and television. Describe an ad to your classmates.

TABLE 6-1 -Some Facts About Eating in America

On the average, the dinner meal lasts 20 minutes.

The entire family sits down to dinner together about three times a week.
75 percent of American families eat breakfast together.
32 percent of American families eat dinner while the television set is on.

One-fifth of all Americans are on a diet.

Refer to Table 6-1 in answering the following questions.

1. If the same survey were taken in your country, what do you think the
results would be?

2. Which of these facts surprised you? Explain why.

TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 132.)
Based on the listening, answer the following questions.

1. What meats are Americans eating less of?
2. Why are Americans consuming less whole milk?
3. How much ice cream does an average American consume every year?
4. The average American spends what percentage of his or her income on

food?
5. What food do Americans like the least?
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B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

decade
calorie conscious
sharply
disposable income

topped the list

p-1 C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

According to the figures by the United States Depart-
(1)

ment of Agriculture, the diet average American
(2)

considerably in the past twenty years. Americans

/INTERVIEW/

(3)

more chicken, fish, and seafood but less lamb and veal.
(4)

Cheese favorite American food with consumption up 71
(5)

percent in the past two decades. Calorie-conscious Americans are consum-

ing milk and butter before.
(6) (7)

other hand, the use of sugar sweeteners
(8) (9)

has climbed sharply, largely because 175 percent increase
(10)

in soft drink consumption. The figures also show that the average Ameri-

can eighteen pounds of ice cream
(11) (12)

Use these questions as a guide to interview a classmate. Add questions of your own.

1. Has American food influenced food in your country? If so, how?

2. Has your cooking become Americanized?

3. What surprised you about American cooking?
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4. What is considered a delicacy in your country? What unusual
food is eaten? Do people eat pigs' intestines, eels, cockroaches,
dogs, cats, rabbits, mice, tongue, frogs, snails, seaweed, or
horses?

5. Describe a peasant's meal in your country. Describe a gourmet
meal in your country.

6. In your country is health food popular? Is junk food popular?
Are there many vegetarians?

7. Do people in your country tend to overeat?
8. Do husbands or wives generally do the cooking at home? Are

the famous chefs male or female?
9. Is there a problem of malnutrition in your country?

10. Does the government have any nutritional programs (rationing,
subsidies, price controls, surplus food, food stamps, free school
lunches)? Explain.
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