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TO THE TEACHER

I mtrroductti onr

HEADLINES is a 14-unit book accompanied by a 30-minute tape that combines
reading, vocabulary, listening, and speaking for advanced students of English as a
second language. It can be used as the basic text for advanced dassesin ord commu-
nication, listening comprehension, and reading skills. Each chapter includes a
newspaper article sdected for its lively approach to a modern topic, a ssimulated
news broa:lcast that prowdes facts about the United States and avariety of speak-

d thi-—;étum usto Use't
readl ng, Ilstenl ng, and discusson centered around a sngle topic helps students
integrate new ideas, vocabulary, and idioms into everyday speech. After students
read an absorbing newspaper article that introduces new words and ideas, and then
listen to a tgpe that presents a fresh perspective on the topic, they cannot wait to
discuss their reactions in dass and with neighbors. In their urgency to express their
own views on a subject, they must master the language skills introduced moments
before. In the process of making a viewpoint known and learning the viewpoint of
others, the students make the language their own.
Bdow is an outline of the book and hints on how to use the material.

Reading the Article

Most students learning a new language are wedded to their dictionaries. They
fear that if they do not look up every word, they will get hopdesdy lost in the
reading. They lose sight of what the author is trying to say and affix too much
importance on the "unknown" words. Instead of focusing on the main ideas, stu-
dents become mired in the minutest details.

To help the advanced student read more efficiently, the teacher should assure
the student that some ambiguity is inevitable when one is reading a foreign lan-
guage and this ambiguity will probably not interfere in on€'s understanding the
thesis of the article. "Reed for ideas, not for individual words' should be the dogan.
The following ingtructions to the dass help wean students from their dictionaries:

1. Try to read at the same speed as you read in your native language. Don't stop
for new words on your first reading of the article.

xi
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2. On rereading, try to figure out the meaning of unfamiliar words from the
context of the sentence. You'll be surprised how often you can avoid using a
dictionary. Even if you can't figure out the exact meaning of a new word,
determine what part of speech it is and what category of word it is. (The
"Vocabulary in Context" exercise is designed to develop this skill.)

" 3. Mot important, focus on understanding the main idea of the reading.

Tes Your Reading Comprehension

EXERCISE A: TRUE/FALSE. These true/false questions test the students' ability to
understand the globa ideas of the reading. This exercise can be assigned as home-
work, but the answers should be discussed in class. Have the dass try to correct the
fase satements. When there is disagreement about the proper answer, have the
students skim, the article to locate the paragraph that supports their position.

EXERCISE B: IDENTIFY THE MAIN IDEA. This exercise encourages the student to
think about the author's purpose in writing the article. The main idea will aways
be atrue statement. The student can also be asked to mark the paragraph(s) where
the author has stated the main thesis.

EXERCISE C: VOCABULARY IN CONTEXT. Thisfirst vocabulary exercise should be
done with the entire class. The teacher should assit the class in analyzing the new
word or phrase by reference to the c.. xt of the sentence.

For example, for a sentence such as "Every morning the child had granola,
milk, and bananas for breakfast,” how should students go about figuring out what
"granold' means without using a dictionary? First, what part of goeech is it? The

Erdgjﬁ QL‘HI n un.HSec« nd, what categonyof Word isit (a means of
t ideq, @ nEd of food stude ts) %@ you that it i Egd y
f milk and’ aare’food and Qsét?]rtiegq: @ ttt?e phllj m

breakfast. After going through this, the class may still not realize that "granola’ is
a breakfast cereal eaten by Americans, but they do know enough so that the sen-
tence is no longer bothersome.

The teacher should give students similar hints and choices to guide them
through this exercise. Later in the semeder this exercise can be done in small
groups or in pairs. Students will e~teh on quickly and the exercise will become a
game. Who can guessthe closest?How did youfigureit out? Of course, context clues
are not limited to reading the individual sentence: the whole paragraph or reading
is often useful for discovering the full meaning of a new word.

VOCABULARY 1 AND 2. These exercises givethe student an immediate opportunity
to usethe new vocabulary introduced in the story. From the context of the sentence,
a student must choose the best word or the correct word form to fill in the blank. No
dictionary should be used. The exercises can be assigned as homework and students
can check their own answers.

VOCABULARY 3. Thisis awritten homework assgnment in which studentstry out
the new expressions. In dass the teacher should ask individuas to read their
sentences aloud until several good examples are found. Students should then write
down the clearest and most idiomatic use of each word or phrase.

VOCABULARY 4. This exercise reviews some of the most frequent errors foreigners

make in usage. How many times have you heard a student say that she or he is a
"twenty-years-old" student? Some of these troublesome points are repeated
throughout the book to correct the bad habits many advanced students till have.
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Retell the Story

Students must orally reconstruct the story following the outline. The goal of
the exercise is not to memorize the article but rather to incorporate the new vocabu-
lary into a paraphrased recitation of the reading. This can be done in three steps:

1. Thewholedasstriesto reconstruct the story with the teacher encouraging the
use of new vocabulary.

2. Toreinforcethevocabulary, each student retellsthe story in small groupsor in
pairs.

3.  Inawriting exercise, students can summarize the reading in their own words.
This exercise can be assigned as homework.

The teacher should also dicit the reaction of the students to the story. This can
be done orally or in writing.

Speak Up

These are varied activities for inside and outside the classroom to teach stu-
dents to spesk and listen more carefully. However, al of these exercises can be used
as written exercises after presentation in class.

ONE-MINUTE SPEECH. This structured assignment builds a student's confidence
in speaking in front of a group. The speech should be prepared and rehearsed at
home. Students should not use notes while speaking and should strictly adhere to
the time limit. In class the teacher can focus on a students |nd|V|duaI problems in

Hto/‘J‘r‘i‘Lev“ wuhptaagnat‘ sma ‘@L i
idiomatic expro.ons The teacher can agaln work on-individual problems.

DEBATE. Many of the topics in HEADLINES raise controversial issues. Students
should be encouraged to voice their opinions and respond to their opponents views.
Students not directly participating should be asked to take notes and ask questions
at the end. Those involved in the debate should research the issue in the school
library for facts to support their position.

Chart

Each chartisfollowed by questionsto hel p students draw conclusionsfrom the
figures. Students should be encouraged to do research on the topic on their own and
share their findings with the rest of the class.

Cartoons/Photographs

The student should describe in his or her own words what is going on in the
cartoon or photograph. For example, who are the people in the picture? Where are
they? What are they doing? Who is talking to whom? Can the student explain why
the cartoon is supposed to be funny? That is, what is the unexpected thing about it
that would make an American laugh? The students should be encouraged to bring
in cartoons that they found to be of interest.

Listening
The listening exercise should proceed as follows:

//\\/\‘ //\ /\\//\ f\ ~

]
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1. Listen to the news broadcast without taking notes. (With a very advanced
class, this step can be skipped. With aless advanced class, the students can go
over the questions and vocabulary before listening to the tape.)

2. Listen again taking notes. (Students should never take notes in their native
language. Only key words and phrases should be written down.)

3. Takethelistening comprehension test. (Students should refer to their notes to

answer these questions succinctly. A less advanced class should listen to the

newscast twice.)

Go over the answers to the test.

5. Do Exercise B using the techniques outlined in the VVocabulary in Context
exercise.

6. Listentothetapeforthefinal time. (By now the studentswill fully understand
the main ideas of the news broadcast.)

7. Finaly, do the Listening Carefully Exercise. (This is designed to teach stu-
dents to hear series of wordsthat are often slurred together in spoken English.
The teacher can read the listening transcript paragraph as many times as
necessary depending on the skill of the class. Asthe teacher reads the passage,
students should fill in each blank with the missing words.)

»

Interview

These questions can be discussed in pairs, in small groups, or with the class as
a whole. Encourage students to be as specific as possble in their responses. The
teacher should visit each group or pair during these discussions to make sure the

u g,qut ul At the end-of the class the teacher can
@ h stud ts\tog ' ;‘@/ disc i ES\ H cfg tiony ‘of {(gm“cfgagn er-
: E 5 can o be ute speeches; telephone o%Laa

or writing exercises. '\'t:{/
Teephone Exercises ' ' &
Many of the speaking exercises, identified in the text with this symbol

provide the students with the opportunity to practice their conversational skills
outside the classroom.

On the first day of class students should exchange telephone numbers, as well
as the time of day they can be reached at that number. Students should be assigned
to call each other at least once aweek. A typical assignment will ask the student to
exchange directions to his or her home with a fellow student. When the students
return to class, they can check how accurately they gave and received directions.

The reason for an emphasis on telephone work is that most advanced English
as a second language students still sound awkward and unsure of themselves on the
telephone and complain of severe comprehension problems. High-level ESL stu-
dents with complex vocabularies often make glaring mistakes when answering the
telephone.

The instructions to the student, outlined on pages xvil-xi1x. provide familiar
phrases used by native speakers on the telephone. Students should be encouraged to
properly identify themselves on the tel ephone and to exchange pleasantries before
rushing into the class assignment. Typical phrases for politely ending a telephone
conversation are aso listed.

In addition to these exercises, there are a wide variety of recorded messages
that students can call on their own. Y our local telephone company can tell you what
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types of recorded messages are available in your area, from daily weather and
traffic reportsto medical and consumer advice. These recorded telephone callscan
be used as the basis for a One-Minute Speech. For example, a student can be
assigned to call the weather forecast for that day and report it to therest of the class.

Writing |deas

While the main purpose of HEADLINES is to get students to overcome their fear
of reading, speaking, and listening in English, many of the exercisesinthebook can
be used to teach writing skills. Students can be assigned to write out any of the
following:

—a summary of the reading

—a reaction to the reading

—any of the "Speak Up" exercises

—a summary of the listening transcript

—a transcript of the listening

—a reaction to the listening

—any of the answers to the "Interview" exercise

—a report on any current event related to the chapter

Al

Al o T\
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homework assignment for this course. Y our teacher will ask you to exchange tele
phone numbers with your classmates on the first day of class. Make sure you tell the
other students the best time to call.

Making a phone call is difficult because you may not know the person you are
talking to, you cannot see the person's face, the other party may be difficult to
understand, and he or she may have problems understanding you. A working
knowledge of American telephone language will go along way to make phone con-
versations easier.

For example, every country has a different way of greeting a person on the
phone:

Our"hello" istheoriginal Anglo-Saxon "bewhol€e" or "be healthy." Weuseit in opening
atelephone conversation, and so do many other tongues which have borrowed it from
us. German, however, aso uses "Here Mr. So-and-s0." The British and Portuguese use
"Are you there?' Spanish says "What isit?' or "At the phone." Italian says "Ready!"
Russian says "I'm listening." Japanese says "If, if ” the implication being "by all means
speak up, if it is pleases you.”

Trandlating what you would say in your country into English may sometimes
sound rude or confusing to an American. Instead of translating, learn American
telephone language. It will facilitate all your phone conversations.

'Mario Pei, The Sory of Language (New York: New American Library, 1964) pp. 71-72.

XVii
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USING THE TELEPHONE: A GUIDE FOR STUDENTS

OPENING THE CONVERSATION (THE CALLER)

—Hello, may | please speak to Mr. Lee?
—Hello, could | please speak to Mrs. Rodriguez?
—Hello, I'd like to speak to Mr. Taru.

ASKING FOR IDENTIFICATION (PERSON BEING CALLED)

—Who'’s calling please?
—Who is this, please?
—Who(m) would you like to speak to?

IDENTIFYING YOURSELF (THE CALLER)

—This is Mr. Park

—This is Mrs. Azia speaking.
—This is Mr. Levy caling.
—This is he (she).

ASKING SOMEONE TO REPEAT

—Pm sorry (excuse me, pardon me), what did you say?

—Could you please dow down? I'm having trouble following you.
—Would you mind repeating that?

—How do you spell that? Would you mind spelling that?

—I didn't catch what you said.

) (~
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—Is this a good time to cal? | hope I'm nét-interrupting anything.
—7P’m in the middle of something. Can | call you back right away?
—I wasjust about to leave. Can | cdl you later?

—I was on my way out. How about calling back in an hoar?
—I'm tied up at the moment. When is a good time to catch you?
—Let me take down your number. I'll call you right back.

ENDING A CONVERSATION (THE CALLER)

—Well, it's been good talking to you.

—TI'd better let you go.

—Thanks for your time.

—1I appreciate your help.

—TI've redlly enjoyed talking to you.

—1I hope to speak to you (hear from you) soon.
—Speak to you soon.

ENDING A CONVERSATION (THE PERSON BEING CALLED)

—Well, thanks for calling.
—It was really good to hear from you.
—Give me acdl if you have any more questions.
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—Let me know if | can be of any further help.
—Feel free to call again.

Many students also have problems dealing with the local telephone company.
Here are some typica requests for assistance:

CALLING THE OPERATOR

—Can you give me the area code for San Francisco?

—What is the number for information in Manhattan?

—TI'd like to make a person-to-person call to Mr. Lee. The number is area code
201 777-8932.

—T'd like to make a collect cal to area code 201 777-8932. My name is Ms.
Rodriguez.

—TI'd like to make a long distance phone cal and charge it to my home phone.

CALLING THE OPERATOR ABOUT TELEPHONE TROUBLE

—TI've been dialing this number for one hour and it's always busy. | think there
is something wrong with the line. Could you check the number, please?
—I was cut off while talking. Could you reconnect me and give me credit for my

cal?
—There was so much satic on the line that | couldn't hear the other party.
Could you reconnect me please and give me credit for the call?

T »o er.rcanryou give me credit please? -
-E%;sst qhatt{ on ‘/Bﬁ Can Wﬁzawe me &&jlf grpﬁﬂ
. E rouble getting’ through ﬁﬁs\nﬁ; Sould-Youhelp

please?
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What iscommonplace in one country may sartle avisitor fromanother country. Surey
you haveexperienced this feeling your salf when traveling. Sociologistscall thisuni-
ver sal phenomenon " culture shock.*’ The following article tells what happened tofour
Chinese accountants on their first visit to the United States.

THAT AMERICA IS HARD

TO FIGURE
By DEAN ROTBART

CLEVELAND— Li Shuang got his
first taste of Western culture recently:
cold oil-and-vinegar soup. He dso
wrestled with an devator and was

5 locked indde a car.

Mr. Li, a 37-year-old Peking
accountant, along with three of his
colleagues—Ke Ming and Li Yong, both
29 years old, d=o from Peking, and

10 Tang Yun Wei, 37, of Shanghai—came
to the U.S. last month to study Ameri-

ting
E&L ”*“e&%% e E
they o

return to the Peoples Republic of
China, in about a year, they can help
improve the system there.

Ernst & Whinney, the Cleveland-
based accounting firm, is sponsoring
20 the sojourn of Mr. Li and his three

companions. Its hospitality is part of

an arrangement worked out last fal,
when thefirm agreed to be host to four

Chinese citizens: two each for rotating
25 dSx month stints in its Clevdand and
Chicago offices. In return, Peking per-
mitted Ernst & Whinney to haveaU.s.
partner reside in China

15

Firs Assgnment

30 The four Chinese men's first
assignment inthe U.S. was a one-week
orientation (you should pardon the
expression) on the way Americans
eat, work, and play. They handled
35 themsalves about aswell as, say, four

/tp

\fl/r

Americans in Shanghai. While they
endured the rigors of the week with
rdatively few scars—this reporter
tagged adong as an observer for most
of the week—it is unlikely that they
will return home extolling the Ameri-
can way of life to their countrymen.

"1 think I'm glad to be a Chinese,"
Mr. Li sad before his first week in
Americawas over.

The culture shock of modern
erlca hlt%en before the four vis-

rlvecbl e@;\ﬁ) Li's
NVG\S/ I‘U the

\ | 1

plane frchﬁ/ Peking to San Francisco,
the main course, side dishes and soft
drinks were dl, understandably, for-
eign to him. Most puzzling, however,
were the glass of cold water and the
andal cup of salad dressing that came
with the meal tray.

Having no familiarity with Ameri-
cansdads Mr. Li assumedtheoil and
vinegar was a soup mix. He poured it
into the water and drank the entire
concoction. "It wasn't very ddi-
cious,"” he recounted upon his arrival.

A Grape Disappointment

All four men speak English, but
their fluency is limited, as is their
knowledge of Western ways. They
address ahotdl restaurant waitress as
"maid,"” much to her chagrin. Mr. Tang
orders grapefruit for breakfast and is
unhappy to be served what he cdlls "a

40
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sour orange” instead of the grapes he
thought hewouldget. Mr. Kesaysheis
looking forward to seeing American
movies, although, he adds suavely, he
75 dready has seen severa in China,
including ‘“ ‘Son of Music’ and ‘Snow
White and the Four Dwarfs.’ >’ *
Throughout their first week in
Clevdand, it was American food and
80 the rituals associated with eating it
that posed the greatest chalenges to
the Chinese men. Mr. Ke, at arecep-
tion the evening of his arrival, wanted
to demonstrate to his American hosts
85 his mastery of the fork, which Chinese
people saldom see, much less use.
With lines of concentration form-
ingonhisforehead, Mr. Kegraspedthe
fork handle tightly and dicing into a
90 wedge of cantaloupe with the sde of
the fork, sent the severa pieces of
melon whirling off his plate onto the
floor. Hisfirst lesson in the American
art of blushing was asuccess
95 = The Chlne&e € ne

g | I € i
marvelouS' and ‘‘very. very good."
In fact, they dreaded every bite of
100 some dishes
"Totel the truth,” L a Yong con-
fessed after a welcome 3 of a
Chhinrse meal one cveming, ‘1 don't
like Westera fiood.” Whea asked how
105 he expected to masage a year in this
country wader those circumstances,
he pondered for a moment. then he
replied, “THW eat rice” Li Yong said
that blue cheese dressing tagtes like
110 "rotten soybeam cake" Mr. Tang
quizzed an Americam at |lunch one day
about possible excmses he could use
to refuse food without offending his
hosts. The one he fancied most was:
115 "It doesn't agree with me."

*Do you know thereal names of these movies?
"The Sound of Music’ and "Snow White and
the Seven Dwarfs.” ‘Editor’s NOtE).

Li Yong had acquired a notion
about the way Americans s=l grocer-
ies. "'l read arumor in aChinese news-
paper that they s=al dog food in
American supermarkets, ”’ he confided 120
with some hesitation, clearly con-
cerned that his query not be miscon-
strued to suggest he endorsed such
malicious gossip.

When told that supermarkets 125
indeed =dl dog food, Li Yong couldn't
auppress his laughter or hide his
astonishment. "Oh, oh, it's true. It's
unbdievablel” he exclamed. "The
dogs and cats in America eat better 130
than people in Adan countries” In
China, Li Yong said, dogs aren't ordi-
narily kept as pets, they have to fend
for themsalves and are more likely to
be eaten than to enjoy agood meal . 135

The Two-Door Policy

Some American doors puzzled

\fter becomi ng

‘&) Whinney's’

12 2ANiT er, whereth

formal orlentatlohWa’s held, Mr. Ke
observed: "The men's room there is
very different. Two doors. Oneinand
one out. There are too many new

things to learn at once.” 145

On one occasion, afrustrated and
somewhat embarrassed Li Shuang
found himsdaf securdly locked in the
far rear seat of a station wagon. For
some reason, the back door wouldn't 150
open. Severad Ernst & Whinney people
finally instructed him to crawl over
the middle seat and go out aside door.
He came out vowing, "I'll never forget
that.”

Within an hour, Mr. Li had
another run-in with adoor. Thistime,
in a gesture of typical Chinese cour-
tesy, he used his body to prop open an
dlevator door so that those insde 160
could get off. The door had different

‘\

n

Continued on Page 4, Column 1
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ideas, however, and repeatedly bat-
tered him in the sde. Although he
maintained a stoic smile, he walked

165 away from the elevator mumbling in
his native tongue.

Spacious Apartment

The apartment that Ernst & Whin-
ney rented for themeninCleveland is
atwo-bedroom, spacious suite on the
14th floor of adowntown highrise. The
men obvioudy liked the two private
bathrooms, a considerable improve-
ment over the communal commodes

used in China Together, the bath-

rooms alone are about half as large as
Mr. Tangs Shangha resdence, he
indicated, looking increduloudy at
the master bath.

The rental agent for the building
rattled on and on about the garbage
disposal and dishwasher, oblivious to
the uncomprehending looks on the
Chinese men sfac&e "You mean they

dont knoww cu aysare?’
st vhinney epr

that her Iong discourse on the func-
tion and operation of various appli-
ances waslost onthe men.

Many of the questions the men
raised proved difficult for the Ernst &

170

175

180

190

TEST YOUR READING
COMPREHENSION

g

)

1

Whinney people to answer. After lis-
tening to advice about tipping, Li Yong
wanted to know why, if Americans
want better service, they don't tip bar-
bers or waiters before they perform
their services rather than after. "That
makes sense,” admitted Theodore J.
Krein, an Ernst & Whinney manager
who helped organize the visitor's ori-
entation, "but we don't do that."

At the Clevdand Public Library, a
large modern painting entitled "Night
Sky: Cleveland” stopped Li Yongin his
tracks. "l can't understand it. What is
it?' he asked, pointing to thejumbled
mixture of blacks, dark blues, and
other colors on a gray background.
Neither the library guide nor the Ernst
& Whinney people on the tour
answered, and instead directed his
attention to the periodicals room.

Soon the four men's days will
be filled with generally accepted
accounting principles and other such

195

200

205

210

215

st ut for th rnext year their eyes
@ sa betakingin) tﬂﬁ > Tife
of|/ t%t nf Qi@ arpun;:i
"Old saying in America Seemgls 220
bdieving,” Mr. Kesays "Some people

sy America is very beautiful, and
some say otherwise. So now | will have
a chance to see with my own eyes™

A. Based on the reading, decide whether the following statements are true or false.

1. The Chinese accountants came to the United States to learn about
American food and apartments.

2. The Chinese accountants only pretended to like American food.

3. Some Americans eat cold oil-and-vinegar soup.

4. The author thinks that Americans in Shanghai would have as many
problems as the Chinese accountants had in Cleveland.

5. Some people in China eat dogs.

6. The Chinese accountants felt that the American sysem of tipping

madesense
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Y

The hotel waitresslikesto be called "maid.”
The Chinese accountant enjoyed his grapefruit.

The Chinese accountants experienced culture shock on their first trip
to Cleveland.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(20)sojourn

(28) reside

(39) tagged dong
(41) extolling
(92) whirling off
(107) pondered
(122)query

(159) prop open
(181) rattled on

D. Vocabulary 1: Fill in the blanks with the correct word.

w

© ® N O O »

10.

/\ ’ /f/ = AN A
umb} StOIG: H HH f\ /ﬁ‘ (| H HD ‘ U
iVious ""/Sa ~/ \ ) AR INEVAN

//

to the noise around him, he kept on studying.

We couldn't hear what she sad because she

He was ared who never showed how much he was
suffering.

She she would never do it again.

It was so funny that we could hardly our laughter.
He's dways soreading about the other employees.
Dinner was a welcome from the boring speeches.
He going to the dentist although he had a toothache.
The student didn't the meaning of the story.

The poalitician claimed his comments were because

he was quoted out of context.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1.

(true) Tell me the !
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il

2.

o a0 M W

N

(puzzle) The new immigrants found American customs

(succeed) Their trip was quite a

(fluency) He was in three languages.

(embarrass) To make mistakes in English is very

(endure) After passing the two-hour tedt, she
was declared qualified to be afirefighter.
(rigor) To become a soldier, he had to go through a

training period.
(assume) Y ou don't have any facts to support your

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. They address a hotd restaurant waitress as "maid,” much to her
chagrin.

Mr. Ke says he is lookingforward to seeing American movies.

Dogs aren't ordinarily kept as pets; they have tofendfor themselves.

2.
3.

E nodern ntlﬂwg i tI "Ni th
ecomi ng acquaint ErhétéJ

6.

Clevdand" stopped Li
— ([ ]

nney’ s\elecaﬁ@ QI Mau n-
ing center, Mr. Ke observed: The men's room there i isvery different.”
Its hospitality is part of an arrangement worked out last fall.

//:\
[ . /

G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1.
2.

3.

They endured the rigors of the week with relatively {a few, few) scars
This reporter tagged along as an observer for (most, the most, almost)
of the week.

The culture shock of modern America hit even before the four vistors
arrived (at, in, to) the United States.

After (listening, hearing) to (advice, advise) on tipping. Li Y ong wanted
to know why, if Americans want better service, they don't tip barbers
or waiters before they perform their services

Soon the four men's days will be filled with generally accepted
accounting (principas, principles) and other such stuff.

The apartment rented for the men is a (two-bedroom. two-bedrooms),
spacious (suit, suite) (in, on) the 14th floor.
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RETELL THE STORY

SPEAK UP

Use the outline below as a guide to retell the story in class.

- why the Chinese accountants are in America

- the first Western meal on the airplane

- their problems in the restaurant (maid, grapefruit, fork)

- their reaction to the supermarkets (American food, dog food)
- the station wagon story

- the elevator door problem

- the gpacious apartment

- the modern painting

ONE-MINUTE SPEECH: What are the "do's' and the ‘‘don’ts’” for an
American going to your country? Give some sound advice. Be as ge-
cific as possible about the particular customs of your country relating
to greetings, food, dress, and body language. For example, can you
wear shortsin public in your country? Can you eat certain foods with
your fingers? Should you remove your shoes before entering some-

one's home?

bl St o

t¢ inn e of an ‘;A]rh \I\CBﬂ\fI’I /Y u will” be )

v inds of food 'and-drinksthat you thfﬁ ouwvon't like-Poli
refuse. The host W|II urge you to reconsider because "it was made
egpecidly for you." Change your mind and give the new food atry. Use
the expressons below.

eign Gu tY ou have been i y{t//eg

REFUSING

It doesn't agree with me.

I don't especidly (particularly) care for
I'd much rather have
Doyouhaveany

Ifyoudont mind, I'lfhave_________  instead.
Well/ Actually /Honestly /Frankly / To tell the truth—
I'm full (stuffed).

URGING SOMEONE TO EAT

Please help yoursdf.

Have another bite (dp, piece, drink).
Dotasteit.

Y ou don't know what you're missing.
I made it especidly for you.
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CHANGING YOUR MIND

Widl, if that's so, I'll take a bite.
On second thought, I'll try some.
When you put it that way, 1'd love to taste it.

3. INTRODUCTIONS:

A. What is the proper way to introduce a friend to someone? Is it
polite to ask a stranger about: age, height, job, company, mar-
riage <atus, heath, rdigion, children, teephone number,
address? Discuss it with your cdassmates. Then act out a typical
introduction scene.

B. Find out the name and background of the person sitting next to
you. Pretend you are at aparty with anew friend whom you want
everyone to meet. Stand up and circulate around the room, greet-
ing old friends and introducing your new companion. Use the
expressons below.

EXPRESSIONS

Geg, it's good to see you.

It's been along time.

What have you been up to?
What's nevv”

EL tthr % ‘ ﬂ oK Ti nd of ‘mme—\\ A~
Eﬁ il st o Cllel. C GO

| \
I've heard a Iot about you.
It's been good talking to you.

4. DEFINE SOME OF THESE POPULAR SAYINGS: How many of these say-
ings do you know? Can you explain to the rest of the dass what they
mean? Give specific ingtances when it would be appropriate to use
them. What others do you know?

Seeing is bdieving.

Better late than never.

The grassis aways greener on the other siille.
People in glass houses shouldn't throw stoaes.
Don't count your chickens before they hatch.
His bark is louder than his bite.

If you give him an inch, helll take a mile

A stitch in time saves nine.

A bird in the hand is worth two in the bush.
Too many cooks spail the broth.

Don't cry over spilled milk.
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TABLE 1-1 Temporary Visitors to the United States

CHINESE ACCOUNTANTS FIND THAT AMERICA IS HARD TO FIGURE

MAJOR VISA CATEGORIES

A
B-1
B-2
F-1
F-2
J-1
L-1

Foreign government officials 83,800
Business travelers 800,000
Tourists 6,642,700
Students 187,100
Students' spouses and children 19,700
Exchange visitors 53,000
Intracompany transferees 21,000

-

3.

Refer to Table 1-1 in answering the following questions.

What visa group accounts for the largest number of visitors?

What kind of visa did you have when you first came to the United
States? Can you find it listed above? If not, explan what type of visa

you had.

What kind of visa do you think the Chinese accountants had?

TABLE 1-2 Where Do the New Immigrants in the United States Come From Today?

Africa 2.6%
Asia 41.4%
Canada 3.0%

B 54U

J

Dl

/\\ /7N

w\/l AL o \ I\

— (0 ]

\,

Refer to Table 1-2 in answering the following questions.

1. What two regions make up the largest source of new immigration to

the United States?

2. What factors might have contributed to this?

TABLE 1-3 Average Yearly Immigration to the United States

1m0 808,000 (estimated)
1990-79 446,518
1980-80 321,375
1950-59 249,927
194049 85,661

1930-39 69,938
1920-29 429,551
1910-19 634,738
190008 820,239

1.

Refer to Table 1-3 In answering the following questions.

INn which decade since 1900 did the United States receive the fewest

number of immigrants?

2. What worldwide event occurred during that decade?
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TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before going on. (The Listening Transcript appears on page 129.)
Based on the listening, answer the following questions.

How many legal immigrants arrive each year in the United States?
When did many Europeans migrate to the United States?

What proportion of the immigrants come from Asa?

What proportion of the immigrants come from Latin America?

What proportion now come from Europe?

Compared with other nations, how many immigrants does the United
States accept?

How many illegad immigrants come each year?

What have severa congressmen proposed to solve this problem?

9. How do some business groups and civil rights leaders feel about this

proposa ?

oM A LN PR

® N

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

mass migration
turn of the century

Etmedl.blogta

heavy fine
wholesale discrimination

C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words. )

The latest figures from the United States Immigration and Naturalization

Service show that one million immigrants are now
@
America every year. Thisis number of
@ ©)
newcomers snce the mass migratom of Europeans

(4)

turn of the century. The new immigrants no longer come

®

‘mai nly from Europe. According to the officia estimate,
(6]

source of to America is now Asda,
@) ®)

Latin America

(9)
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INTERVIEW

. What A merican customs surprised you the most whenyou first

Q)
Enges ns'as’agui

N4

came to the United States? Be specific.

Describe a funny incident that happened to you in America
because you didn't know English well.

Do you feedl that Americans are more impolite than people in
your country?What makesyou think so? Describe an incident.

Do foreigners "sick out" in your country? What do they do
that makes it evident that they are foreign? Describe their
behavior. For example, what isthe stereotype of an American
tourist in your country?

What is the stereotype foreigners have of people from your
country? How accurate do you think it is?

H H ’,}ff‘\\ /;?\'\‘\\ Y\l (r = AN VAN
DL =] ()
W) IaTenENaaTy

-
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No country in the world seems to be immunefrom traffic tie-ups and costly accidents.
The way people drive cars in Cairo may make you laugh, but automobile accidents are
nojoke. Here is the story of how Egypt is dealing with thisproblem.

CAITRO TIGHTENS LAX A PPROACH

T O DRIVER T EST

By CHRISTOPHER S. WREN

CAIRO— Dec. 8—It was examina
tion time at the shabby department
office in the Giza suburb of Cairo.
License applicants waited nervoudy
to demonstrate their proficiency by
driving forward, then backing up and
parking alongsde awhite line painted
on the asphalt.

As spectators Kkibitzed. a middle-
aged matron edged her sedan cau-
tioudy ahead. Not knowing how to
shift into reverse, she had hired a
small boy to push the car backward.
The inspector advised her to return

pr¢ -
in acloud of dust, and wosd up per-
pendicular to the whike kne. He
flunkedtoo.

The only requireasest for an Egyp-
tian driver's license used to be know-
ing how to put the car im gear. A Cairo
ressident who took bis test severda
years ago recalled takimg along a car-
load of friends, wnc were aso
awarded licenses by the amiable

inspectors.
Standar ds Wewre Tightened

Thestandardsare tougher now. In
the Attabe traffic office of central
Cairo, applicants must perform a
series of turns. Until recently in Giza,
they had to back between two rubber
traffic cones. Apparently because of
high cone attrition this was changed
to the painted white lines.

Drivers must adso present doc-
tors certificates attesting to good
health and vision, though the appli-

cants have been known to send their
doormen out to have the forms done.
They must aso identify traffic sym-
bolsfrom a plastic-covered chart, held
upside down when this reporter took
thetest.

But driversare not tested on how
to behave on the road, and there are
few deterrents to recklessness. Poor
discipline, ineffectual law enforce-

ment, and rattletrap vehices contrib-
ute to some notorious traffic jams.

It is not unusual in Cairo for driv-
ers to cruise up oneway streets the

i disrega‘ »traffic Ilghts,

o i S e
lanes and pal k@nt aksyT \ur
sgnds are saldony used seat belts,
never. Kasr d-Nil and Sarwa streetsin
central Cairo become so cdogged with
doubl e and tripl e parking that moving
traffic must compete for the one
remaininglane.

Fines Paid with License Renewal

Thedriverskeep doing it because
they never get punished on the spot.
Instead, policemen write down the
license numbers of offending cars and
the fines, from 70 cents to $7, are
added to the annual license renewal.

This has hardly inhibited bad driv-
ing. In the neighborhood of Zamalek
the other day a stream of cars made a
particularly popular U-turn in front of
a lone policeman, who could not jot
down the Ilicense numbers fast
enough.

Continued on Page 14, Column 1
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CAIRO TIGHTENS LAX APPROACH TO DRIVER TEST

At Galaa Square a sedan forged
on through a red light, dodging a
policeman who heroically tried to
interpose himsdf in the intersection.

Of the 250,000 motor vehicles
that vie with pedestrians and push-
carts in Cairo's crowded dStreets,

85 170,000 ae private cas. Nabil

Halawa, chairman of the Public Trans-
port Authority, disclosed thisfall that
private cars represented only 4 per-
cent of Cairo's population, which

90 exceeds8 millionpeople. Theother 96

-

L
({

percent make do on overloaded buses
and trams.

Mr. Halawa caled this imbaance
"a dtuation that is very hard to

95 bedlieve, yet it is true.” But his pro-

100

posa that the cars be confined to sde
streets on weekdays to make more
room for public transport has not met
with visible enthusiasm.

tation Commissioner for New York
City, vidgted Egypt last winter and
Nnoticed "adassstruggleinthe streets
of Cairo between the peoplewho have
automobil es and those who don't."”

Mr. Gurin said at a seminar here
that "in few places have | ever felt as
swimming in transportation as | have
here."

While New York and Cairo are
roughly the same sze in popul ation,
he observed, Cairo has only haf as
many buses and no subway.

Last spring, the Ministry of Trans-
port and Communications issued a
report admitting that Egypt had the
world's highest death rate for road
accidents. The report sad that for
every 1,000 carsin Egypt, 2.049 per-
sonswere killed annually, whichisten
times the rate for Britain.

The snail's pace of Cairo traffic
has kept fatalities down, but mangled
automobiles are a common sght.

Cars Reflect Rich—Poor G;a:pi\ Attempts to, reduce the conges-
ru ¢ o bN&s Htio h g coﬁstrﬁct eﬁ&ﬁ
theg ric - overpe fusi H

TEST YOUR READING

COMPREHENSION

poor ‘David Gurin, Deputy Transpor-

iments with eneway a‘terles.

105

110

115

120

125

130

A. Based on the reading, decide whether the following sentences are true or false.

1. It'sharder than it used to be to get a driver's license in Cairo.
2. Onewoman hired a smdl boy to take the test for her.
3. Parking the car used to be the only thing you had to do to pass the

drivingtest.

4. Sevea years ago, a Cairo resident bribed an ingpector so that al his
Mends would be awarded licenses.

5. Even though the driver's test is tougher, traffic in Cairo is ill very

bad.

6. Speeding motorists are one of the main reasons for the traffic

problemsin Cairo.

7. The Cairo police make many arrests for traffic violations.
8. Thetraffic in Cairo is congested because most people drive to work.

4
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9. There are proportionately more traffic fatalities in Egypt than in
Britain.
10. Many carsin Cairo have dents from accidents.

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to try to figure out what the words
mean.

(8) asphalt

(9 kibitzed

(16) squedled to a stop
(35) cones

(56) swerve

(73) astream of

(78) forged on

(81) interpose

(125) thesnail'space
(126) mangled

Voc¢ Ery 1. Fill |n the blank W|th the orrect word.
H /, \\ / \ﬁ ';\ //i\\ ’//‘;f;\\ ‘ V)
|| /r 7 f \
U c — ﬁ tu g/HéF 5 0O \\ AN

cruise \//
deter flunked ,shabby

1. Since h€'s been unemployed, his face is unshaven and his clothes look

2. Many fed that parents should be on their unruly
children.
3. What will | him from leading a life of crime?

She won't go in the car with him because he's such a
driver.

Cdl the plumber because the sink is

She was injured in the car crash.
He didn't study at dl so it was no surprise when he
thetest.
8. During the Vietham War, some young men went to Canada to
the draft.
9. A 28-foot sailboat isthe perfect sze for a one-week
10. The union made an attempt to pressure the manage-

ment, but it finally voted for a new contract.
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RETELL THE STORY

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (offend) The umpire rightly took a the
player's foul language.
2. (deter) A wedl-trained watchdog is an effective
againgt burglars.
3. (notorious) The author gained his greatest with

his scanda ous book about the President's wife.
4. (congegtion) It took him 45 minutes to cross town because of the
roads.
(renew) The magazine offered a gpecid rate for
a subscription.

o

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. Theingpector advised her to return after aweek and try again.

2. Thedriverskeep doing it becausethey never get punished on the spot

3. The other 96 percent make do on overloaded buses and trams.

4. A confident young man sgueal edto astop, propelled his Fiat backward
in adoud of dust, and wound up perpendicular to the white line.

=
P

H R (ﬂ ﬂ AN N HLE//\\ i // N\ PAYA
[ ] | S~ [
o UG ul 4¢Ihese offtg/arl |sused\€1l e'the correct we u plam

your choice. =

1. They must dso identify traffic symbols from a plastic-covered chart,
held upside down when this reporter (took, passed) the test.

2. Cairo's population exceeds 8 (million, millions, millions of) people.

3. Butdriversare not tested on how to behave and there are (few, afew)
deterrents to recklessness.

4. Applicants must perform (a, 0) series of turns.

5. New Y ork and Cairo areroughly, (O, a the, as) same s zein popul ation.

Use the outline below as a guide to retell the story in class.

- the scene at the traffic department office

- the requirementsfor adriver's license (then versus now)
- the health and vison test

- driving behavior in Cairo

- policemen's attempts to control traffic
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- carsversus people
- the rate of traffic accidents

SPEAK UP

@3 1. ONE-MINUTE SPEECH: Give detailed directions on how to get to your
housefrom school by car, by public transportation, or on foot.
2. ROLE PLAY: Gas Station Attendant and Car Owner. What do you say
when you pull into agas station?

Car Owner: Ask for gas and have the aoil, tires, and radiator
checked. Get your windshield cleaned. Complain
about how the car isrunning. Then ask for direc-
tions.

Gas Station Attendant:  Give advice on repairing the car. Then give direc-
tions. Use the expressions below.

EXPRESSIONS

Fill’er up, please.

Would you mind checking the ?
Could you take alook under the hood?

It's been stdling (or overhesating).

hebest Wﬁy [ — — —\ (C /'j’\\ 7 A=V
| e fuj OV 1)
B IEY=TH QEE‘AR ‘OF/, rak Edut:Ch tr

mission, steeringwhedl, gear shift, horn, hobd trunk, sparetire, jack,
hubcap, speedometer, battery, taillight, headlight, ignition, bumper,
fender, rear-view mirror.

4. DESCRIBE THE FOLLOWING DRIVERS: a backseat driver, areckless
driver, atailgater, an absent-minded driver, a Sunday driver.

5. LISTENING ACTIVITY: Ligten to the radio news traffic report at rush
hour. Report to the dass on the situation.

TABLE 2-1 Car Ownership in the United States

84 percent of all households own at least one car.
33 percent of all households own two cars.
20 percent of all households own three or more cars.

53 percent of college students either own their own cars or are the principal car drivers in
their family.

Refer to Table 2-1 in answering the following questions.

1. How do these gtatistics compare with car ownership in your country?
2. Isaca condgdered a "necessity"” in your country?
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TABLE 2-2 Car Ownership and Casualty Rates in Selected Countries
CASUALTY RATES PER

VEHICLES PER 1,000 100 MILLION VEHICLE-KILOMETERS
POPULATION INJURIES DEATHS
United States 541 113 21
Canada 423 109 29
NewZealand 415 87 38
Australia 402 82 31
West Germany 377 144 38
France 355 123 4.6
Italy 308 86 33
Finland 271 32 20
Denmark 246 57 26
Japan 202 153 22

Refer to Table 2-2 in answering the following questons.

1. According to the chart, which country has the safest drivers?

2. Which country has the highest fatality rate from automobile
accidents?

H E Bfefer ;ﬁ he cart ﬁ % alﬂswerﬁvg thH foHowm@Wt[on‘ NN VA
— Il [
- N 0 ) U\ Z /\,D\/‘\\//U U U

How Would acar owner and ataxi dmvﬂ’ reactin acar accident imyour
country? What would they say?
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TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript begins on page 129.)
Based on the listening, answer the following questions.

1. According to the government report, how many highway deaths
involved intoxicated drivers?

What proportion of drivers are drunk on weekend nights?

What does the government propose to do?

What was the M anhattan man charged with?

Who was injured?
Who was killed?

How isthe traffic moving on the Long Idand Expressway?

Why istraffic moving dowly in the Holland Tunnd ?

What happened to the commuter bus on the George Washington
Bridge?

Will you get stuck in traffic in the Lincoln Tunnel?

©O NG AM®ON

=
o

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

hazards m&nslau hter bumper to bumper

EEel.sa). plaRra.com

charged with overturned vehlele gettrné stuck

C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

A government task force areport on the hazards of

(€]
drunk driving. report, haf of the 50,000 highway
2
last year involved intoxicated drivers. Annually, drunk
3
drivers cause 80,000 , 750,000 s=rious injuries, and 5
)]
dollars in economic . Federd studies
©) ©6)
show that on weekend nights ten motoristsisintoxicated
)
butjust 2,000 isarrested. The propos=d
®) (9)
to ——  laws againgt drunk driving.

(10
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INTERVIEW

Use these questions as a guide to interview a classmate. Add questions of your own.

1.

2.

How do you get adriver'slicensein your country? How much
doesit cost? I s accident insurance mandatory?

Are traffic laws strictly enforced? For example, what happens
to adriver in your country who doubl e-parks, speeds, blowsthe
horn, goesthrough ared light, parkson asdewalk, doesn't use
aturn signa, doesn't use seat bdlts, or hits apedestrian? (fined,
arrested, license sugpended, license revoked)

If you are caught driving a car without a license, what will
happen?

If you are caught driving whileintoxicated, what will happen?
How dodrivinghabitsintheUnited Statescomparewithdriving
habitsin your country? (politeness, speed, safety)

Have you had a persona experience in the United Stateswhile
driving acar to illustrate how American drivers act? Describe
it.
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10 told.

Racial prejudice can be as brutal as a lynching or as subtle as the use of a first name
The author of this article believes that even subtle racial discrimination has no place
in the courtroom, no matter what crime aperson is charged with. Here isthe story ofa
civil rights lawyer who ended up injail because he insisted that ajudge treat his client

with respect.

VWORTHY OF CONTEMPT

By TOM WICKER

In the New York Times roundup of
Supreme Court decisons, the story
made one paragraph: "The court aso
declined to hear an appea by Millard
. fromtwo convictionsfor
crimina contempt of court.... Mr.
Farmer had accused thejudge of ‘cov-
ering up’ racism in the courtroom."

The rest of the story needs to be
It began in 1974 when a black
man named George Street took his 16-
year-old common-law wife to the hos-
pital in Blackshear, Georgiato ddliver
ababy. The hospita demanded more

_15 advance pay r(f\\Str
ake. E\E e drove arou
| thyilngo t e mon

when he had run up a $30 cab fare, the
driver demanded payment and bran-

20 dished a blackjack. George Street

stabbed and killed him.

He was convicted and sentenced
to death. But on agppedal, the Supreme
Court ruled that his jurors had not

25 been properly questioned about their

views on capital punishment. The
Court ordered the case returned to
Pierce County Superior Court, not for
retrial but soldly to determine before

30 another jury whether the death pen-

aty had been properly imposed.
Millard Farmer, a civil rights law-

yver who heads a group caled Team

Defense, a that point entered the

35 case as counsd for George Street. 1n

saeven weeks of rigorous selection, Mr.
Farmer put together a jury of ten
blacks and two whites, athough
Pierce County is only 16 percent

UL

black. Ultimately, it took only 20 min- 40

utes to sentence George Street to life
imprisonment insteed of &ectrocu-
tion.

Mr. Farmeae and Team Defense
operate on the theory that the crimi-
nal justice sysem in the South is
heavily tainted with racism both
latent and overt. Their tactic is to
challenge that racism frontally. In the
George Street case, as a consequence,
Mr. Farmer was sentenced to atotal of
four daysinjail for instances of what
Judge Elie HoIton Ceiled contempt of

ey

prosecutor, M/ C. Pritchett, conss-
tently referred to him by his first
name. As a tape recording demon-
gtrates, Mr. Farmer politaly objected
that his dient should be caled "mis
ter” like any other witness. Judge Hol-
ton declined to so order and Mr.
Farmer responded:

"Your honor ... it's a mean thing
for you to cdl black people by their
first name and to cal white people
‘mister.” We're not going to have a
double standard, we're not going to be
apart of it, and we're not going to have
it

Judge Holton:  "Objection overruled."
Mr. Farmer. "Your honor. it's a form of
discrimination ..."”
Judge Holton: " Objection's overruled."
Prosecutor: "George ..."”

50
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Mr. Farmer:  "™Your honor, | object again Mr. Farmer:  "Your honor, | fed likein rep-
to his calling my client resenting my client . . .”
George ... He's used the Judge: "Mr. Farmer, this court finds 120
term ‘colored folks ... dl your continual interruption
of those things are racial . to be in contempt of court
slurs. This prosecutor is a . It is the judgment of this
racist. Andwe'vegot to pre- court that you be sentenced
vent it from coming through to the common jail of this 125
85 to thejury ... That's got to county for a period of 24
stop . . . if black people are hours. Mr. Sheriff, take Mr.
to have equal justice, and it Farmer away."
can't stop if objection is not
made to it & the proper Mr. Farmer was taken to the
.90 tlme_. . county jail, put in a cdl with George 130
Judge Holton: " Objection overruled.” Street, but was soon rdeased on
Prosecutor: "George ..."” bond. He sought in vain to have the
Mr. Farmer: "Your honor, | object." Street case removed to federal court,

Judge Holton:  "Mr. Sheriff, sit this gen-
95 tleman down by the name of
Mr. Farmer. Don't make
that objection agan. I'm
going to let you have it
as a continuing objection
100 throughout the tria.”

but a federal judge worked out an
informal arrangement with Judge Hol- 135
ton and Prosecutor Pritchett that dur- '
ing the rest of the trial George Street
would not be referred to by any name
at al.

Now the Supreme Court has 140
A colloquy followed in which the refused even to hear Millard Farmer's

,,,—r\fh tenc&sf r such "con- .
Judge efused to {etTMr argue’ % E’ =\ / %ve to ‘St}sﬁ\\ D/ U H
N his\ tot \\ef f srin-the’/

commonjail of P|erCeCounty And of 145
other lawyers in his state, he might

well be asking Thoreau's famous ques-

tion: "Why are you not here?’’*

105 Mr. Farmer: "Your honor, do you object to

me caling you Elie?”’

Judge: "Mr. Farmer, do not ask the
-court any such question as
that. That isadirect confront
110 of thecourt ... If youdo that *Henry David Thoreau (1817-1862) was an
again, | will consider it as a %Amalcmwrlterarg%llﬁsgphwhose mlgst
; " amousessay was" On Civil Disobedience.” His
ﬁ:ontempt of this court. i famous question came in response to a friend
Mr. Farmer:  "When may | make an objec- who cametovisthiminjail after Thoreau had
tion?" been rarre'\isted for E&efus ngto \}\)/ay t_I@(&s to sup-
cm . port the Mexican-American War. The concept
115 Judge:  "Areyou going to alow proce- of civil disobedience as expressed by Thoreau

dure of cross-examination of

J ) has influenced such greet |eaders as Gandhi
this witness?*

and Martin Luther King.
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TEST YOUR READING
COMPREHENSION

A. Based on the reading, decide whether the following statements are true or false.

1. The author holds Judge Holton in contempt.

2. Millard Farmer wanted the prosecutor to cal his dient "Mr. George."

3. The Supreme Court gave George Street another chance to prove that
he didn't kill the taxi driver.

4. Judge Holton didn't mind if Mr. Farmer caled him *‘Elie.”

Mr. Farmer won the case he handled for Mr. Street.

6. The author bdieves the Supreme Court should have reversed Mr.
Farmer's conviction because dl lawyers should challenge racid dis-
crimination in the courtroom.

7. The prosecutor cdls al withesses by their first names.

8. The hospitd in Blackshear, Georgia, wouldn't admit Mr. Street'swife
only because she was black.

9. The author fed s that lawyers should obey judges in the courtroom.

o

B. Which of the sentences above best states the main idea of the reading? Circle it.

ca y&n 0 fx Wi out&s ﬁmhmat\* /'7'howthe\‘6H0W| g\Wo s or
sare sed i |n/t ading./Work to jg h balr i f(g@% hﬁ\thg hﬁwean

= //

(7) coveringup

(19) brandished

(69) adouble standard
(72) objectionoverruled
(101) acollogquy

D. Vocabulary 1: Fill in the blanks with the correct word.

appeal contempt of court * lifeimprisonment < dur
* bond v cross-examination \ take the sand > overt
» common-law latent « - sentenced soverruled’

=

The defendant was freed on $5,000

"

N

"One more outburst and | will hold you in
3. After the jury found the defendant guilty of murder, the judge

himto

4. Thejudge told the witnessto
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5.

E.

1.
2.

3.

4.

il ELT‘Q“)@% 5

5.

6.

7.

Discrimination aganst blacks in housng today is more

than

The conviction was overturned on Z

The prosecutor's objection was and the

S of the witness continued.

After living together for ten years, she became his
wife.
Because of theracia , the passenger filed a complaint

with the taxi commission.

Vocabulary?: Fill in the blanks with the correct word form.

(die He has been for over ayear.

(prosecute)’  The informer made a deal with the _—
attorney.

(worthy) He decided the price wasn't the
aggravation.

(race) The black prizefighter called South Afrlca a

and refused tg defend his Dﬁf{f?\
() ) ()
\\ // \ /\ U \=As O \\;’/ \\;//

N

(evidence) What has to be done is

(confront) When with the evidence, he confessed
his part in the crime.

(convict) Nothing | could say would alter his
that the eection was a fraud.

Vocabulary 3: Write your own sentence using the italicized phrase.

When he had run up a$30 cab fare, the driver demanded payment and
brandlshed a blackjack.

. it's a mean thing for you to call black people by their first name
and to cal white people ‘mister.” We're not going to have a double
standard.”

"I object to his calling my client George."

"This prosecutor is aracist. And we've got to prevent itfrom coming
through to thejury.”

He sought in vain to have the Street case removed to federal court.

. Mr. Farmer had accused thejudge of ‘covering up’ racism in the
courtroom."
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G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

2.
3.

RETELL THE STORY

In ataxi he drove around town trying to (lend, borrow) money.

He was convicted and sentenced to (death, dead, died).

George Street took his(16-years-old, 16-year-old) common-law wifeto
the hospital at Blackshear, Georgia

Thejudgerefused to let Mr. Farmer (to argue, argue, arguing) further,
offer a motion, introduce (a, an, 0) evidence, or even confer with his
client.

And of (another, cither, others) lawyers in his state, he might well be
asking Thoreau's famous question: "Why are you not here?'

SPEAK UP

E ‘gif: 7\‘ ] \ lf ‘ ‘ ‘ He‘/Q\:
NN /A LN \=
oreau’'s famous queﬂl on

Use the outline below as a guide to retell the story in class.

- George Street's crime and conviction

- Mr. Street's gppedal to the Supreme Court
- Millard Farmer's defense of George Street
- Mr. Farmer's reason for objecting

- Judge Holton’s rullng

1.

2.

3.

ONE-MINUTE SPEECH: Choose either of these topics.

A. Briefly describe how the court system works in your country. Is
every defendant entitled to afree lawyer? | sthe accused innocent
until proven guilty? How many judges normally hear a case? Is
there ajury system? Can the accused be held in jail without
charges being brought up againgt him? Isthere a right of gpped to
a higher court? Are trids open to the public? Are judges
appointed or elected?

B. Report on a crime and a trial from the newspapers. Concisay
state the facts of the crime and the outcome of the trial.

ROLE PLAY: Reenact George Street'stria for murder. Choose ajudge,

aprosecutor, adefendant, adefense attorney, and witnesses. The rest

of the cdlassmemberswill be thejury. Thejury will decide whether heis
guilty or not guilty. The judge will decide on the punishment.

DEBATE: Should capital punishment be abolished? Here are some

pointsfor and againgt the proposition. Think of other reasons besides

these to support your position. The dass should take a vote at the
conclusion of the debate. Use the expressions listed at the end.
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PRO

Capita punishment does
not deter crime.

It is unfairly gpplied; most
prisoners on death row are
poor and black.

Thereisawaysthe possbil-

CON

The threat of capital pun-
ishment deters crime.

The Bible says, "An eyefor
an eye, atooth for atooth."

It's too expensve to keep
murderers in jail dl their
lives.

ity that someone will be
executed for a crime he or

she did not commit. 4. Some prisoners will never

be rehabilitated and should

4. Even if rehabilitation is be executed before they kill
impossible, society can pro- again.
tect itsdf by imposing alife
sentence.

EXPRESSIONS

I'm afraid | don't get your point.
What are you trying to say?
What you are really saying is——
Doyourealy bdievethat ...?
Widll, | think you're mistaken.

- ™ fa
i el &/ H H AN A AP A AN
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The truth is %

- Q

4. RESEARCH: Find out more about Henry David Thoreau. Go to the
library and prepare a short presentation on his life and his bdiefs.

TABLE 3-1  Some Countries Without the Death Penalty

Austria Denmark Iceland Sweden
Belgium Dominican Republic India Switzerland
Bolivia Ecuador Italy United Kingdom
Brazil Finland Panama Uruguay
Canada France Portugal Venezuela
Costa Rica Honduras Spain West Germany

Refer to Table 3-1 in answering the following questions.

1. Has your native country abolished the death penaty? If so, when?
What do you think influenced your country to abolish capital punish-
ment? If not, have there been attempts to change the laws providing
for executions?

2. Which groups or paties in your country favor the death penaty?
Which oppose it?
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TABLE 3-2 How Prejudiced Are White Americans?

84% would vote for a qualified black for president.

93% believe that blacks have the right to live anywhere.

28% would favor a law prohibiting interracial marriages.

4.5% would object to sending their children to a school where a few of the children are black.
11% would object strongly if a family member wanted to bring a black friend home to dinner.

After looking at Table 3-2, answer the following questions.

1. From what you know about the United States, how accurate do these
figures secemtoyou?Why?
& 2. How would you have responded to this survey?
3. How would most people in your native country respond?
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TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 130.)
Based on the listening, answer the following questions.

Did the black couple win their suit aganst the landlord?
What made Mr. Williams go to court?

What is the landlord's attorney going to do?
Why have people gathered in Memphis, Tennessee?
Who was Dr. King? ’
What happened on April 4, 19687
Why was King in Memphisin 19687

NOOAMWNPR

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

granted ajudgment
award

testimony
deliberated
reaching its verdict

a\Yra\l 7\ a\NYraNulaYa)
[ V[ \ _ [ = VYL
NN Al (L)
)\ Al o I\ ’

X~ )

striking

C. Listening Carefully.Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

In the top story today, a black couple ajudgment for
' D
$30,000 a landlord in Westchester, New York,
2
award ever housing discrimination case.
(©) (4)

Mr. Thorton Williams, a computer programmer for IBM, began looking
apartment in Westchester after his company transferred

®
him from Chicago. According to the testimony - tria,Mr.
(6)

Williamsand hiswifevisited two buildingsin White Plains

(7)
defendant, Richard Wexler. Although both apartments displayed " Apart-
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ment for Rent" signs, the Williamsfamily Mr. Wexler that
®
the apartments rented. Then they brought
©)
in federal court under the Fair Housing Act that prohibits

(10)

discrimination or rental of housing.
(1)

INTERVIEW

Use these questions as a guide to interview a classmate. Add questions of your own.

1. Isany group in your country discriminated against for any of
the following reasons. race, religion, language, nationality, sex,
occupation, region, etc? Briefly describe the history of these
people.

2. In what ways are these people discriminated against? (jobs,
housing, education, rdigious freedom, justice system)

Ismarri agewnh amember of thlsgroup frowned upon? Give an

3. @e PR
\ﬁ  the'c desbned to ‘redJﬁEjt s

prejudice? disctiminate?
5. Arenationd attitudestoward thls group changing? If so, why
and how?

6. Isthisgroup in any way organized to fight against discrimina-
tion? Isthere anyone hd ping in thisfight? Describe the situa-
tion in detail.

7. Thoreau bdieved in civil disobedience. How important do you
think an individual's conscience is? Has anyone practiced civil
disobedience in your country? If so, what happened? Would
you ever consder not obeying alaw you bdieved was unjust?
Explain.

8. Wouldyou have found George Street guiilty or not guilty of mur-

Q& der if you had been on the jury? If you had found him guilty,
what sentence would you have imposed?

9. Doyou think Mr. Farmer wasguilty of contempt of court? Why

& or why not?
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““Does anyone mind if | smoke?”
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The image of a smoker in the United States used to be that of a tall, rugged, handsome
cowboy who radiated health and confidence. However, since the Surgeon General now
requires all cigarette packages and advertising to carry health warnings, the image of
a smoker has changed drastically. Thefollowing article describes this new attitude

toward workers who smoke.

BURNED- UP BOGSES SNUFF OUT
PROGPECTS OF JOBS FOR SMOKERS

DOES A PACK OF CIGARETTES MEAN
20 BREAKS IN A WORKDAY?

By JENNIFER BINGHAM HULL

Smokers have learned a lot about
humility in recent years. Relegated to
the rear of airplanes or the drafty sec-
tion of restaurants, they are some-
times even unable to rent the
apartment of their choice. Now smok-
es face a new form of discrimination:
Smoking, it seems, may be hazardous

to the cha'l of in
ting hing f
I roductivit lo

employers are resolutely closing the
door to job seekers who smoke.
Others will hire smokers but forbid
them to smoke in the workplace. Both
practices appear to be perfectly legd.

"We have two professiona part-
time project consultants who will
never be brought on full-time because
of their heavy smoking'; says Mat-
thew Levine, the president of Pacific
Sdect Corp., a gports marketing firm
in San Francisco. Mr. Levine explains
he won't hire the offenders because
they would irritate those who work
long hours in dose quarters with
them. And they would frustrate his
efforts to maintain a "dean, fresh
atmosphere’ in Pacific's handsome
new offices.

Job candidates at Sesttle-bas=d
Radar Electric Inc. find the question
"Do you smoke?' written in red at
the top of the application form. Those

tin
t%

outrlght stupldlly as reesons, ‘some

who answe "yes' are told they
needn't bother filling out the rest of
the form. There won't be any job for
them at Radar. Severad hundred con-
fessed smokers have been turned

away since Radar President Warren
McPherson started the policy five
years ago. He defends his stance by
a pnvatesurvey that showed

employees ~the
édur E/v

e Wi
Dy Ny \\/
more p\r\odtﬁd ve thar
smoked.

\\’/

“than

L ess Productive?

Employers who shun smokers
usually echo Mr. McPherson’s com-
plaint that smokers are less produc-
tive than nonsmokers. They argue
that people use cigarettes as a break
from work, so smoking a pack of ciga-
rettes on the job could mean 20
breaks a day. Smoking-related illness
can aso cause high absenteeism, says
the National Center for Health Statis-
tics, which estimates that sck smok-
ers cost businesses 825.8 billion in
lost productivity in 1980.

The Tobacco Institute. aVWashing-
ton-based group of U.S. cigarette mak-
ers, digputes such conclusions. It
points to other studies that show that
depriving smokers of the opportunity
to indulge can impair their productiv-

50
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ity. "Wedl have our littlethingswe do

70 at work which others say waste time,’’
say's a spokesman.

A spot check of 15 employment
agencies around the country indicates
" that hostility toward smokers is build-

75 ing in executive offices. Increasingly,
managers are requesting that agen-
cies send them nonsmokers. Such
requests had best be heeded, notes E.
Eileen Nock at Manpower Inc. in Mil-

80 waukee, gazing at an unpaid bill on
her desk. A client balked at honoring
it when the nonsmoking temporary he
ordered from Manpower turned out to
have the habit.

85 Some employers who don't like
smoking on thejob worry that apolicy
of turning away applicantswho smoke
might be discriminatory. They solve
their dilemmma by prohibiting smoking

‘90 ONn company premises.
Isn't it illegd to discriminate
against smokers?No, saysthefederal

race, rellglon s=ex, or age. If, for

example, an employer hired men

who smoked but not women, there

could be a problem, saays an EEOC
100 spokesman.

Sheegpish Smokers

Smokers, no doubt cowed by offi-
cia warnings that they could be puf-
fing disease down the throats of their

105 neighbors, by and large meekly submit
to no-smoking-on-the-job rules. They
ask only to be left to puff in peace off
thejob.

Coffee breaks are "my time," says

110 Virginia Meyers, the president of
Bright Futures Agency, an employ-
mentserviceinLosAngees Mrs. Mey-
ers adds that she wouldn't hesitate
to complain to job-discrimination au-

BURNED-UP BOSSES SNUFF OUT PROSPECTS OF JOBS FOR SMOKERS

thoritiesif an employer refused to hire
her after she agreed not to smoke in
the office.

In some cases, the refusal to hire
smokers has more to do with appear-
ances than output. M arianne Gentille,
an administrative assstantinthe Oak
Brook, Ill. office of Peat, Marwick,
Mitcheal & Co., makesapoint of hiring
a nonsmoking receptionist, although
she smokes. "It'sawaysmoreimpres-
sve to meet a person who doesn't
andl like smoke or have a cigarette
hanging out of her mouth,"” Mrs. Gen-
tille says. Like many managers, Mrs.
Gentille is willing to hire some smok-
ers if their job responsbhilities keep
them out of public sight.

But some smoking habits get
employers so burned up they decide
to ban Al smokers from the company.
Driving up to his headquarters with an
important client andfindingthe flower
beds full of ci garette ends and an

: 1\‘ okinginthe orwaywes
N/ gﬂnmh o-Tec Inc. President -

Equal Empl oyment ity —
‘ SS the r{ﬁg‘j&n
Hasis of ing

F’rO—T IrIC/ La West/

Coast marketer of protective athletic
equipment, won't hire smokers any-
more. Doesn't Mr. Burns worry he
might be passing up talent by turning
away smokers? "How smart can they
be with dl the evidence of what smok-
ing does to your heath?' he asks.

~ Retorts Frank Farrell, the execu-
tive vice-presdent of a Manhattan
smokers rights group caled Smokers
United: "Who the hall can say smoking
dulls the mind when most of the wiz-
ards in chess and bridge that | know
smoke like fiends?'

Other employers, whileremaining
firm on a policy of no smoking on the
job, sympathize with smokers and try
to help them break the habit. At
Cybertek Computer Products Inc. in
Los Angdes, employees who quit
smnoking get a $500 bonus.
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TEST YOUR READING
COMPREHENSION

A. Based on the reading, decide whether the following statements are true or false.

=

Smoking in private officesis prohibited by law.

2. Anincreasing number of employers believe nonsmokers make more

productive workers.

Some companies alow workers to smoke only on their coffee breaks.

Smokers are absent from work more often than nonasmokers.

The Tobacco Ingtitute says that smoking on the job can improve the

productivity of workers who smoke.

6. It'sillegd to discriminate against men and women who smoke.

7. Employees at Cybertek Computer Products pay a $500 fineif they are
caught smoking.

8. We can tdl from the article that the author is a nonsmoker.

ok w

B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

50 n— / H H R e -

\~_ a\NINEa\Ya] N ENY/a\NaYa)

51) h?"mJ L O D) Al JJU ]
) \@i/ — O N/ N = “‘\‘?::7\‘3 0\

(80)gazing
(102) cowed
(134) burned up
(155) fiends

D. Vocabulary 1: Fill in the blanks with the correct word.

balk drafty ‘ resolutely submit

ban « puffing . retort

deprive , rdlegated . sheepish

Her lack of education her to low-payimg jobs.

The soldiers

refused to surrender.

David looked

when his teacher asked him to explain

his absence.

4. Closethe window! It's

in here.

5. BEvenl would

at paying that price for asmple pair of

pants.

6. Heran so fast to catch thetrain that he wasill

when
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the conductor asked him for his ticket.

7. The police had no choice but to .— further demonstra-
tions after the last outbreak of violence.

8. The reporter's rude question deserved a quick .
Gina was never the type who would . to strict
discipline.

10. Itwasn't fair to the boy of anew bicycle at Christmas.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (choice) Have you _ . what course you want
to take?
2. (irritate) Please turn off that _ music.
3. (discriminate) The hiringpolicywas .. aganst
older people.
4. (impress) He made an —— Speech on behalf of
the company.
5. (indulge) He had an _ mother whojumped
B (wh cried. [| "~ S
Ny aYaNiaYa)
~ N ()] [ \ ) [ [ |\ (
= &g L “Hissightwasseriotsly | ([ after the | |
accident. =/ _
7. (hogtile) We felt his — when he glared at us.
8. (product) She was the most . worker he had
. ever had.
9. (offend) Because this was his third this
year, the judge sentenced him to jail.
10 (absent) He had to repeat the eleventh grade because of
excessive

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. Otherswill hire smokers butforbid them to smoke in the workplace.

2. Ian'titillegd to discriminate against snokers?

3. A spot check of 15 employment agencies around the country indicates
that hostility toward smokers is building in executive offices.

4. Some employers worry that a policy of turning away applicants who
smoke might be discriminatory.

5. They solve their dilemma by prohibiting smoking on company
premises.

6. Other employers sympathize with smokers.
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7. Doean't he worry that he might be passing up taent by turning away
smokers?

G. Vocabulary 4: These words are often confused. Choose the correct word and explain
your choice.

- 1. Smoking, it seems, (maybe, may be) hazardous to the chances of get-

ting ajob.

2. Sck smokers cost busnesaes$25.8 (billions, billion) in lost productiv-
ity in 1980

3. Employeeswho quit (to smoke, smoking) get a $500 bonus.

4. "It'saways more impressive to meet a person who doesn't smdl (as,
like) smoke."

5. A West Coast marketer of protective athl etic (equi pment, equi pments)
won't hire smokers anymore.

RETELL THE STORY

Use the outline below as a guide to tell the story In class.

- the change in employer attitudes toward smokers
- the part-time consultants who smoke

- 'Doyo smo/ c;at!\omsJ A A TS
oking an"/ it w ()
N7/ Ul g D\

- Tobacoo I nstltute on product|V|ty N
- employment agenciesand smoking

- isit discrimination?

- sheepish smokers

- samoking and gppearance

- smoking and stupidity

- incentive to stop smoking

SPEAK UP

1. ONE-MINUTE SPEECH: Kicked the habit? Explain to the classhow you
did it. Got the habit? Explain how you started smnoking. Never .
smoked? Describe the image of a smoker in your country.

2. ROLE PLAY: Smoker and Nonsmoker. You are sitting in a restaurant
and thereisasmoker stting at the table nextto you. Ask him or her to
stop smoking. Ask politaly at first, but when the smoker continues, be
more indstent. Use the expressons be ow.

FOR THE NONSMOKER

Would you mind putting out your cigarette?
Could you please stop smoking?

I'd really appreciate it if you would stop.
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. The smoke is bothering me.

FOR THE SMOKER

Is my cigarette bothering you?

Oh, I'll be through soon.

I'm almost finished.

Oh, I'm so sorry! (terribly sorry, awfully sorry)

3. DEBATE: Should tobacco smoking be banned?

PRO CON
1. Smoking is addictive. 1. People smoke because it's
2. Smoking causes cancer. relaxing and enjoyable.
3. Smoking pollutesthe air for They can quit when they

want to.

2. The evidence Unking
tobacco and cancer is
inconclusive.

3. Smoking can be restricted
towdl-ventilated arees.

4. People have the right to
spend their money as they
see fit.

ST e

TABLE 41 Fact Sheet on Smoking

nonsmokers.
4. It'sawaste of money.

5 The land used to grow
tobacco should be used to
grow food.

54 mation Americans smoke.

75 percent started before they were 21.

The average American smoker buys a pack and a half of cigarettes a day.

34 matnon Americans have quit smoking.

A cigarette smoker is 10 times more likely to die of lung cancer than a nonsmoker.
122 000 Americans will die of lung cancer this year.

Refer to Table 4-1 in answering the following question.

1. How can these figures be used to support the proposition, "Smokingis
addictive'? How can they be used to refute it?

TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 131.)
Based on the listening, answer the following questions.

1. What is Proposition 10?
2. What happened two years ago to a Smilar proposition?
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“T hank YOU for nos smoking.”

3. If Proposition 10 passed, what would happen to violators?

What did the report in the New England Journal of Medicine say?

What event is being planned by the American Cancer Society for next

Thursday?

6. What are the police and fire departments planning to do in Sarasota,
Horida?

ok

B. Listen to the newscast again for these words. Can you guess their meaning from the
context?

go to the polls
violators

fined

rgjected
second-hand smoke
lung damage

light up
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INTERVIEW

C. Listening Carefully:Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

VotersinCaliforniawill go . next week to vote on Prop-
' @ '
osition 10, a proposal to require no-smoking areas public
@
places. Proposition 10 require employers to establish no-
(©)
smoking areas employees requested it. Violators of the
4)
proposed law $1500. A dmilar proposition

®
two years ago after tobacco companies
©) )
$6.3 million advertising campaign
®) ©)

\ //

How old do you have to be to buy cigarett&s in your country?

. Do women smoke?

How are people encouraged or discouraged from smoking in

your country?

4. Isit consdered impolite to smoke in front of teachers, eders,
parents, or bosses?

5. Should smoking be banned in any of the following places
offices, elevators, schools, stores, airplanes, buses, subways,
restaurants, or theaters?\Why or why not?

6. Tobacco companies argue that prohibiting aperson from smok-
ing where he or she wants to is an affront to one's persona
freedom. What isyour opinion?

7. If somebody's smoke were bothering you, what would you do?
If someone told you that your cigarette was bothering him,
what would you do?

8. Cigarette ads are prohibited on American teddevison. Should dl
cigarette advertising be banned?

9. All cigarette packages in the United States must bear a health

warning. Do you think there should be a warning on cigarette

packages? What are some other ideas on how people can be
discouraged from smoking?

EL%“OTKMQ .meﬁ'%wﬂ{;lé h{a;)a‘ ‘é\ d}ﬂ TJZ o ﬁsmof&o&rgv\yﬁ U L -
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Oneoftheresults of the consumer movement in Americain the 1960'sand 1970'swas
theincreasingroleof governmentin protectingpeople from dangerous products. Ralph
Nader's book on the hazards of defective automobiles, Unsafe at Any Speed, and the
movement he helped create, led to the passage of many new consumer protection laws.
One of those laws created the Consumer Product Safety Commission, whosejob it is to
protect Americansfrom hazardous products. However, not even the most dedicated
consumer protection advocate can escape all the dangerousproducts now on the mar-
ket, as is demonstrated by thefollowing article. :

THE EXPERTS ON PRODUCT SAFETY:
VHAT THEY SAY ANDVHAT THEY DO

By MICHAEL DECOURCY HINDS

WASHINGTON—June 3-The five
members of the Consumer Product
Safety Commisson do not aways

checking Consumer Repor ts magazine
before making magjor purchases and
complaining loudly when they end up

practice what they preach. with alemon. But despite their con- 40
Some of their offices have defec- stant dealing with coroners reports

tive chrome chairs in which visitors and emergency room statistics that ~

feet become entangled. None of their link scores of products with deaths

bathrooms or kitchens has an dec- and injuries, none seems to have

trocution-preventing '"ground fault turned into a paranoid consumer. 45 |

interceptor,’” a device that, as com- "I'm no more paranoid than | ever

igidy || recom{(> yiee) ~Edithe Barkstiale  Sean—, v~
two of ) /anothermember of the panel—'ButI'm || U U

gy \\_/ \__/, \\_/ \\_. AL \\_ \\_//

e offee — “more “eonscious than | was ™

pots that were recalled two years before coming to the commission.” 50

20

25

ago.
One of the last is Samn Zagoria, an

avid promotor of the agency's respon-
sbility to monitor product recalls. He
gill hastwo of the 18 million potsthat
were recaled by the company
because their plastic handles tended
to fall off and a number of people had
been scalded while pouring coffee.

The pot makes good coffee, Mr.
Zagoriasays, adding: "My wife, Sylvia,
knowsthere is apotential problem, so
she uses the pot on the counter or
over the snk.”

"The point ofarecall,” he contin-

ued, "is to aert people to a potentia

hazard."

M or e Safety Conscious

None of this is to say that Mr.
Zagoria and the four other commis-
sioners do not take their roles as pri-
vate consumers serioudy. They do,

Sill, she refuses to give up her
Corning coffee pot, which was a wed-
ding gift. "l carry it around with a hot
pad and don't permit anyone €ese to
useit,” she said.

For a very different reason, Mrs. .
Soan held onto a pair of her son's
pagamas, which were recalled in 1977
when the flame-retardant chemical
Tris was identified as a suspected car-
cinogen. "Douglas wore those paja
mas for a long time, long enough to
makemeconcerned,” Mrs. Sloansaid.
"So | am keeping them as evidence
just in case he hasproblemslater on.”

Chairman's Complaint

The chairman of the agency,
Nancy Harvey Steorts, is acutey
aware of product hazards. Over the

Continued on Page 42, Column 1
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Memorial Day weekend she caught her
foot in a loose flagstone in her back
yard and badly sprained her ankle. "If
I knew who buiilt this patio, | would
really complain,” shesaid. "Thehome
improvement areaisabigproblemfor
consumers.” .

Before Mrs. Steorts buys any
product, she determines what
recourse she has if a problem should
develop. "l buy for service,” she said.
If the product doesn't work, she cdls
the president of the company, without
mentioning the commission or her
post, to complain. "I usualy get
through,” she sad.

But sometimes she doesn't. "I am
on a personal campaign against Dat-
sun,” Mrs. Steorts says. "'l can't tdll
you how many people | have discour-
aged from buying aDatsun because of
the way they have treated me."

Mrs. Steorts, pleased with a Dat-
sun 510, traded it in three years ago

for al Datsun 1 says,
ly mﬂ% galton, it
- N / / v \pej7

ance. D&splte many trlps to the shop
and many telephone cals to company

TEST YOUR READING

COMPREHENSION

)
'\¥:i//

underlings, she remains a "totaly
dissatisified customer.”

A Classic Example

Another commissioner, R. David
Pittle, aformer professor of Engineer-
ing at Carnegie-Meéellon University in
Pittsburgh, keeps some of the commis-
son's defective chrome-and-wicker
chairs in his office as "conversation
pieces” The chairs have extended
sde arms that often catch visitors
legs "The chair isadassic example of
aesthetics winning over safe design,”
Mr. Rittlesaid, hastening to add that a
former commission chairman had
bought them.

Mr. Pittle is a tough customer.
"When | go shopping for something,”
he said, "l try to take the product
apart to see how it is put together,
how wedl made it is and if it can be
eesily isused.” ~» ot

™ ' |Ik‘ t go
Qllz‘ﬁg/““ Yh\m ) \,ﬁ [ ﬁpﬂ

take too Iong’and drive the ‘sAlesman
crazy."

100

105

110

120

A. Based on the reading, decide whether the following statements are true or false.

F o pe—

-

follow the advice they give others.

1. Thefivemembers of the Consumer Product Safety Commission aways

Members of the Consumer Product Safety Commission consider them-

saves careful consumers even though they ill use products that

have been recalled.

3. The commisson determined that the coffee pots had defective

~» handles.

7 4. Working for consumer safety has made Mrs. Soan afraid to buy

anything.

A recall warns consumers about a potential danger.

6. Mrs. Soan is keeping her son's pajamas in case he becomesill.
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7. When Mrs. Steorts has a problem with a product, she cdls the pres-
dent of the company.

8. Mrs. Steortsfed sthat more people should buy Datsuns.

9. Mr. Pittle keeps the defective chrome-and-wicker chairs because they
are comfortable.

10. Mr. Pittle’s wife enjoys shopping with her husband.
B. Which of the sentences above best states the main idea of the reading? Circle it.

C. Vocabulary In Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(4) practice what they preach
(30) dlert

(60) Tris

(71) flagstone

(78) what recourse she has
(107) conversation pieces
(111) aesthetics

D. Vocabulary 1: Fill in the blanks with the correct word.

it | e el
av D) / al. COM

coroner

*'1. As a socid worker, she tried not to get too in her
clients problems.

2. When tests showed that the steering whedl was defective, the com-

pany dl the cars.
- 3. Hesbeenan reader snce he was given hisfirst book.
4. The pan was so hot that she the milk.
5. Although he's not ready to take over his father's position, he does
show great
e 6. After her unexpected death, the was asked to per-

form an autopsy.

7. Her research established a between the deaths of the
birds and the use of pesticides.

« 8. After receiving her first speeding ticket, she became
about driving too fast.

9. His experience abroad made him aware of the
problems foreigners run up against in anew country.
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100 Her new car was aways in the repair dhop; it was quite a

{‘M“ ) 1

11. He wanted to be recognized as more than a mere in
the company.

E. Vocabulary 2: Fill in the blanks with the correct word form.

HI (defect) The nuclear power plant was shut down because of

a pump.

2. (product) He felt he was most in the morning.

3. (hazard) At night those mountain roads are

4. (safe) Her child's was her main concern.

5. (conscious) He regained two days after the car
accident.

6. (dissatisty) The consumers were lined up at the
complaint office.

7. (promotion) After two years, he will be to a

managerial position.

v s |

o/

And two of them will not give up defective coffee pots that were
recalled two years ago.

2. None of thisisto say that Mr. Zagoria and the four other commission-
ers do not take their roles as private consumers serioudy.

3. They complain loudly when they end up with alemon.

4. If the product doesn't work, she calsthe president of the company. "I
usually get through,” she said.

5. "l can't tdl you how many people | have discouragedfrom buying a
Datsun because of the way they have treated me."

6. "She says| take too long and drive the salesman crazy.”

G. Vocabulary4: These words are often misused. Choose the correct word and explain
your choice.

1. None of their bathrooms or kitchens (has, have) an eectrocution-
preventing "ground fault interceptor.”

2. Hedill hastwo of the 18 (million, millions) pots that were recalled by
the company (because, because of) their plastic handlestended to (fall,
fedl, fall) off and (a number, the number) of people had been scalded
whilepouring coffee.

3. "I'm no more paranoid (than, then) | ever was"
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4. "l carry it around with ahot pad and don't (permit, let) anyone dseto
use it.”

5. They check Consumer Reports magazine before (to make, make, mak-
ing) (mayor, major) purchases.

6. "Douglasworethose pgamasfor (a 0) long time."

RETELL THE STORY .

Use the outline as a guide to tell the story in class.

- the Consumer Product Safety Commisson members don't aways
practice what they preach (coffee pot story)

- what they do before making a purchase
- the problem with the pagjamas

- the loose flagstone

- the Datsun car problem

- the chrome-and-wicker chair

- Mr. Pittle’s shopping style

SPEAK UP

such asConsumer Reports that giverati ngs on awidevariety of goods
from peanut butter to used cars. Give the dass the results of your
comparison shopping for something you plan to buy or have recently
bought. Describe the best modd s on the market, their prices, and their
features. Explain the reasons for your choice. Suggesion: Go to the
library and see how Consumer Reports magazine has rated the prod-
uct you are interested in.

2. ROLE PLAY: Unhappy Consumer and Customer Service Representa-
tive. Choose one of the following situations, and use the expressions
below.

- Return a malfunctioning product.
- Complan about being shortchanged in a supermarket.

- Complain about being overcharged on atelephone bill or on a credit
card hill.

EXPRESSIONS R

I want my money back.

It's alemon.

Y ou must have made a mistake.
It hasn't been working.

Y ou should havegivenme....
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I couldn't have done that.
That couldn't have happened.
It's out of the question.

Refer to the article "Product Recalls" in answering the following questions.

1. How would you find out whether a baby rattle given to you as agiftis
defective?

2. Which defect in the cars do you think is the most dangerous?

TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 131.)
Based on the listening, answer the following questions.

What kind of carsis General Motors recaling?
Isthisthe biggest recall on record?

How will the car owners learn of the recal?
What iswrong with the cars?

How many accidents has this defect ceused”

uch will ~
hy di tnela}l Pm;rJThét Don't Bvﬁrlﬂ ?

8 How much money dld Amerl canss ‘on health care Iast year?

9. According to Dr. Sidney Wolfe, what is happening to the doc-
tor—patient relationship?

Y \ // \\ In= \/J

N RAWN

B. Listen to the newscast for these words. Can you guess their meaning from the context?

on record
notification

rear sugpenson bolts
rear axle

for the better

C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

'll'h_e Generd Motors Corporation announced today that it

" to recdl 6.4 million mid-sze cars
@ . ~ %)
between 1978 and 1981 This is safety recall on record.
(©)
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1] [ T General Electric drip, coffeemakers. A
! fuse may fail to function as intended, if
appliance overheats. That couid resuit
|n damage to counter top or in a fire.

drip coffeemakers [dentified as
%W§ C num er "%f um 1é_3385-0 with
aec [g‘g hroug aﬁ B

RESAEY ﬁw et oﬁom 0 the eomaker t?]%"d‘T

eflonq ot (s)ggcoﬂéﬁm g Mg
Bl repl%cemen ) OF night [0 arrange Tor

Household products

Montgomery Schoolhouse baby rat- Cars
tles, The toy could become caught in

ggd'gfgf?(ggagggat and cause choking | 1979.1980 Datsun 310 hatchback. In
“w. g/lontqome %hoo;h use haby ratles § Some cars, defective sockets could
H; m e Dusiweod ' | cause tail and brake lights to fail.

smFe

ave e clear varnlsh finis 154 D hatchhack cars made from

E:iares aﬂ r ac aerécslos they ﬁ S, F% %M%E é% qum Edler for reptacement Of lamp
oor Tinte harness assembly.

ace met eresodn g;?c;;?;;;mm P%O mnt?

Handcr
aﬁ X” é f;/'lscewﬁ 1t982 Bu%t Regal. éJn;{jer some oper-
er ontgomery ating conditions, vibration may cause
1. D%'ﬂot%r exc ange a fu%l line to crack at the ca%/buretor
and leak fuel, possibly causing a fire.

%chowanek bﬁtby rattles]c Ttoytr(]:oulq @QJF?SK B |ck cars made from August
ecome caught in an infant's throa

and cause Shoking and suffocatlon mm U 01 nstatation Of IMproved
baby ramoT smce
AR

Eﬂ 46 Dt

S iy de| utg
!fo 0. 0
ShG0iGuse Inc fon gomery

%gg Scaow?)n

1983 Chrysler LeBaron, Dodge Aries

Mg O R
Eu l with erorSsp d 400, ejg}d Plymouth Reliant. In
"'" %arklm brakemab% usi
an Ic|> of fluid.

'i Oank - partlal OSS sler LeB CQOREeb ;-{Iles and
r o Mto doynﬂ?uturn %"’a{ er to rerou £ Drare |ne

Copyright 1982 by Consumers Union of United States, Inc., Mount Vernon, N.Y. 10550. Reprinted by
perm|SS|on from CONSUMER REPORTS, November 1982.

GM. sad that car owners notification to bring
4)

to G.M. deadlers for replacement of two rear suspension

®
bolts. If the bolts break, the rear axle from the car and
©)
cause control. According to G.M., 27 accidents and 22
()

haveresultedfromthisdefect. The bolts
) )

without charge to the owners.
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INTERVIEW

Usethese questions as a guide to interview a classmate. Add questions of your own.

1

E

Is there a consumer movement in your country? Who are the
leaders? Are there organized groups of consumers? Are there
consumer publications? Are there consumer protection laws
and lobbyists?

What are the gods of the consumer movement in your coun-
try? What are its accomplishments?

What factors have inhibited the growth of the consumer
movement?

If there is no consumer movement in your country, do you
bdieve there should be one?

What issues would you like to see a consumer movement
address in your country?

What can you do in your country if you buy a product that
malfunctions?

Have you ever returned a product in the United States? Explain
what happened.

Some critics feel that a government should not interfere with
big busness They contend that blg busmeﬁswnl regul ate |tself

a OJJl\d e ness operate without
interference & e with rth cntfq:s’? Cite sor
ific exam ent’ F@ ion- to - sUppol

opinion.
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The author of this article presents a lively contrast between two very different types of
Jastfood restaurants hefound in People's Park, Singapore. Like any goodjournalist,
he tries to be objective when reporting thefacts to his readers. His vivid writing style
uses many words that will be new toyou. Even so, read the arti clestralght through the
first time without using your dictionary.

SINGAPORE FAST FOOIDD:
TIRY PIG INTESTINES

OR MAYBE A BIG MAC

A COMPUTERIZED MCDONALD'S CONTRASTS WITH
DIN, CHAOS, AND EXOTIC FARE AT STALLS
By BARRT NEWMAN

SINGAPORE—McDonald’s came to
Singapore a little over a year ago,
opening its first store in a new office
buil ding on awideboul evard of tourist
hotdls. It wasthe sort of Asan setting
where a McDonald's fits in.

A few months later a second

hawkers in a complex of stdls shovd
out Singapore's celebrated Street
food. Under ahaze of charcoal smoke,
Peoples Park is mobbed, steamy, and

e e
= tl

An old man in wide-legged shorts
washes dishesin awooden tub while a
youth pulls roasted ducks from a bar-
rel-shaped oven. Baskets of noodles
and vegetables are stacked here and
there. Eds dither in a tank.

H ENNINZaNY
)) L))
20 I U\ =

Here, in direct confrontati on, are
two great philosophies of fast food.
One uses the freezer, the computer,
and the busness school to manufac-

35
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15 redolent, ringing with the noise of tureafew smpledishesinnever atick 45
crashing dishes, sputtering fat, and longer than 100 seconds. The other
bawling waiters. Its customers have a relies on the markets of Chinatown,
specia appetite for entrails. the abacus, and a covey of cousns,

INn McDonald's, a customer hears aunts, and grandmothers who pass

20 not Chinese music but a Ray Charles the hours pulling the roots off bean 50
song. Humidity is supplanted by air sprouts to create a profusion of com-
conditioning, naked light bulbsby flu- plicated dishesin aminuteor two. The
orescence. Ronald McDonald swimsin first is fast for both cook and cus-
an "undersea theme'™ mosaic of tomer. The second is fast for the cus-

25 pressed plagtic that has been tomer, but not fast at dll for the cook. 55
imported, with everything downto the Seated at atableat the MinHois
floor tiles, from America Kong HongKee, 31-year- -old son of Min

Through Americas plate-glass Ho'sproprietor. Heis'swaybacked and
window, flames are visble leaping shirtless and has a boar's tooth on a
30 under the woks of the Min Ho restau- chain around his neck. With asmal 60

rant across an dley, not 30 feet away .
A monkey dsits on atable outsde the
open-ended kitchen eating peanuts.

knife, he is shaving the tough ends of
the mustard greens hegped before
him.
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"McDonad's is very busy,” he
65 says, gpeaking Cantonese through an
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grass, shallots, turmeric, candlenuts,
shrimp paste, and coriander and fry

interpreter. "They came here for the the mixture; add coconut milk, stock;
traffic. But the people who go there pour into bowls over noodles and
are the English-educated ones, those bean sprouts; top with fried bean 115
who grab abun and walk around town curd, shredded chicken, pounded dry

70 with it in their hands. They like neat shrimp, egg, cucumber, and cockles:
packages. Over here, it is dl very garnish with chili sauce and diced
messy." mint. Inthe salls, Laksais made fresh

Mr. Kong doses his eyes and  daly. A bowl is served 30 seconds 120
shakes his head when asked if he has ’ after it's ordered and costs 50 cents.

75 ever had aBigMac. "The smdl isvery The day hasitsrhythm at People's
pungent,” he says "l see food arrive Park. The cadence of cleavers against
over there in large crates and | get chopping blocks builds dowly to
shiversdown my back. Chinese people the frying, the crashing, and the 125
like things fresh.” screaming.

80 The manager across the dley is McDonald's has rhythm of its
EddieLim, whois30yearsold and has own: At 9 AM. spatul as are sharpened.
studied at Hamburger U. inthe United At 2 P.M. tartar sauce cartridges are
States. He wears a starched shirt and sanitized. At 10 P.M. reconstituted 130
atie with the McDonald's symbol on it. onion is mixed.

' ' The McDonald's grill begps when
it'stimefor the uniformed cook to flip
a hamburger. The bun toaster beeps
85 Radish Cak%lan N e bunsare done The “ﬁsh-ﬁl- 1B
‘ ;1‘ \;\\% ing/ce y henthé\”“ UU
Al “‘he svs, Spplng <) figh isfini — N NN
’ Across the aley ét the Min Ho,

are afamily restaurant. We have bet—

ter decor, better sesting. We give
90 valuefor money—the best quality you
can find. The greatest difference is
courtesy. We don't have anybody
standing outside stopping people and
ydling, ‘Big Mac! BigMac!””’

The clash of these culinary needs
is sharp as can be in Singapore, the
mecca of fast food, Asan style.
Thousands of gdls line the streets
and are collected in the hawker cen-
100 ters of this equatorial idand state.

They offer a palate-boggling cross-cul-

tural potpourri of Indian, Maay, and

Chinese amdls and flavors, a meange

of cardamom and cumin, coconut
105 milk and shrimp paste, soy sauce and

rice wine—all laced with hot red
chilies.
Thisis how to make Laksa: Grate
coconuts, squeeze out milk; boil
110 shrimpfor stock: pound chilies, lemon

95

nothing beeps. Two cooks stand in the
fiery heat before sx woks, furioudy
working six orders at once—plunging
crabs into boiling oil, ladling chicken
stock over steaming greens, pausing
only to wipe the swesat off their arms.
The menu has everything but the mon-
key, and that includes flying foxes,
which are large, furry bats. "Y ou want
it, we cook it,” says Kong Hong Kee.
The Min Ho doesn't have a cash
register; money is stashed between
two stacked bowls. A party of six, Mr.
Kong figures, will spend atotal of $10
for ameal, not including beer. Heisn't
effusive about finances, though the
MinHo could well beagold mine. Rent 155
is low. There arejust 10 employees, '
and haf are family. Hep is hard to
find, but Mr. Kong doesn't mind.

140

145

150

Continued on Page 52, Column 1
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"There's dways a family member to
160 tide us over."

French Pries 101

McDonad'shassx cashregigers,
ringing up 4,000 sades a day, and a
staff of 130 with applicants waiting in
165 line. The staff is trained with guides,
manuals, and a st of 22 videotapes.
Employees take written examinations
in such subjects as French fries,
advanced French fries, shakes, and
170 advanced shakes. Thepay, tostart, is
75 cents an hour, risng to $1.50 an
hour. "Pluswe give them free lunch,"
says Mr. Lim, showing a visitor the
staff room. There a young woman is
175 eating a dab of Chinese luncheon
meat and some Maay fried potatoes
from the gtals. She is so embarrassed
she can't speak.
Everyone who works in McDon-
180 aid's knows how to smile. Clair Ngoi
Ming Chew—the ublic rdations

185 economic devel opment board of Sin-
gapore is s0 impressed it has asked
McDonald's for help in the national
courtesy campaign.

AttheMinHo, thecourtesy cam-

190 paign hasn't made much headway.
When a customer sits down, a pot of
teais dammed in front of him whether
hewantsit or not. Hepays 15 centsfor
that, plus 5 cents for awet washcloth.

TEST YOUR READING
COMPREHENSION

iting for someone 1 H
L@ a soggy bl%L (q
Iogé(e T

If asmall beer isordered, alargeoneis 195
likedly to be ddivered. If a fish is
ordered, the waiter will carry it out by

the tail and wave it before the cus
tomer's nose to prove its freshness,
barking dl the while at prospective 200
eaters passing by in a voice loud
enough to damage the inner ear.

Pig’'s-Brain Soup

All this aside, the choice between
McDonald's and the Min Ho comes 205
down to a matter of taste.

Jerry and Jackie Schulman have
flown for 26 hours from Brooklyn,

N.Y .,tostinthePeoplesPark M cDon-
ald's eating Big Macs. Wouldn't they 210
like to try some of this city's famous
sdl food?

"My wife has a weak stomach,"
says Mr. Schulman. )
"I don't 215

Mrs. Schulman scowls
like Chinese food. The smdl. | can't
stand to see it prepared
tthe MinHo, T.K. Phuaand.

Vah| are avtﬁlhg lunch.)| N
a\‘b’raté/ f noodl es fried
plgsmt&dln&e Mr. Loh has abowl of
pig’s-brain soup.

"Just a piece of meat between
two piecesof bread,’’ saysMr. Phuaof
his experience at McDonald's. "Here, 225
try some guts.”

Mr. Loh savors a spoonful of pig's

brains. "lI've had a hamburger,” he
says "l don't know. If | eat too much
Western food, | get sick.” 230

A. Based on this reading, decide whether the following statements are true or false.

1. Onesmilarity between McDonald'sand MinHo'sisthat the customers

are served quickly.

2. The gdls offer a wider variety of food than McDonald's.
3. Thewaitersat the Min Ho restaurant are courteous.
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4. Two very different types of fast food are in People's Park; which you
prefer is a matter of persona taste.
5. Hedpishard tofind for McDonad's.

6. Peoples Park is an unlikely place for a modern computerized
restaurant.

“7. The Min Ho restaurant is a family operation.
Only Westerners eat at the McDonald's in People's Park.
9. The American coupleinthe story enjoyed trying the different varieties
of food in People's Park.
10. You can tdl from the article that the author prefers to eat at
McDonald's.

©

B. Which of the statements above best states the main idea of the reading? Circle it.

C. Vocabulary in Context: Without using a dictionary, study how the following words or
phrases are used in the reading. Work together in pairs to figure out what the words mean.

(11) hawkers.
(13) haze -
(39) dither »
(77) crates
(142) ladling .

ﬁ? // )
£ \\ //
(183) asour face,
(200) barking

D. Vocabulary 1: Fill in the blanks with the correct word.

grabbed proprietor savored dammed

messy pungent scowled Fouttering
mobbed
1. Theripecheess had a " smdl.
2. Thethief the woman's purse and ran away.
3. Atrush hour dl the trains are
4. The hot frying pan was Tgreasa! dl overthe stove.
5. She angrily __the door in his face. /W
6. After her husband died, she became the : '. of the store.
7. The boss whenever an employee came late.
8. Shegot so tired of her house that shefinadlly hired a

maid.
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9. The soup was so ddicious that he every spoonful.

E. Vocabulary 2: Fill in the blanks with the correct word form.

1. (embarrass) When the teacher cdlled on her, she was too

to speak.
2. (impress) The young violinist made an
debut.
3. (choo=e) Members of the tour were given a

. of hotds.

4. (confront) New parents are with many
problems.
5. (sanitize) He didn't want to eat there because the

conditions weren't

6. (chaos) It was a day at the office
because the computer broke down.

7. (taste) Thesaucewasso that he licked
his plate.

e

(rd — He'stotally _ on hisparentsfor
= /] Hﬁ cdesipert N1 P M) [AN)
5&7 :)/‘/‘ \\\\5::,7 icl ‘ P‘/"g, éitl;ig‘ "‘\‘Q#L ﬁi/\;t ‘\:x% t‘é):,/ ‘E?\“‘:Q/rb ‘ eu H

=%

L]

10. (ar-condition) She enjoyed going to the movies in the summer
because the theaters were always

F. Vocabulary 3: Write your own sentence using the italicized phrase.

1. Itwasthe sort of Adan setting where aMcDonad'sJitsin.
The other relies on the markets of Chinatown.

3. "l seefood arrive over therein large crates and | get shivers down my
back."

4. "l don't like Chinese food. The samdl. | can’t stand to s=e it prepared.”
5. If agndl beer is ordered, alarge one is likely to be ddivered.
6. Atthe Min Ho, the courtesy campaign hasn't made much headway.

N

G. Vocabulary 4: These words are often misused. Choose the correct word and explain
your choice.

1. (It's Its) customers have a specid appetite for entrails.

2. (Sat, s=sted, sedting) at atable at the Min Ho is Kong Hong Kee, (31-
year-old, 31 year old, 31 years old) son of Min HO's proprietor.



55  SINGAPORE FAST FOOD: TRY PIG INTESTINES OR MAYBE A BIG MAC

RETELL THE STORY

SPEAK UP

3. EddieLim, who is(30-year-old, 30 year old, 30 yearsold), has studied
at Hamburger U. in the United States.

4. The (dash, crash) of these culinary needsis sharp as can bein Snga
pore, mecca of fast food, Adan style.

5. Thepay, to gart, is 75 cents an hour, (raising, rising) to $1.50 an hour.

6. If afishisordered, the waiter will carry it out by the tail and wave it
before the customer's nose to (proof, proove, prove) its freshness.

Compare and contrast these "two great philosophies of fast food." Use the outline
below as a guide to retell the story in class.

MIN HO'S VERSUS MCDONALD'S

- location

- variety of food _ -

- preparation/method of cooking

- ingredientsused/ spices

- physical description

- sounds

- help/employees
L]

er—c'e co esﬁj} NN & aYatiaya
= ) o L\:‘/‘ NSNS/ (€ | D U H
Q

- customer reactions

15

L.

m

1. ONE-MINUTE SPEECH: Review a restaurant. Tdl about the location,
the quality of food, the specidities, the portions, the atmosphere, the
comfort, and the price. Use the following vocabulary as necessary.

¥ soggy raw soicy efficient

hcrigp burnt hot reasonable
juicy sour sty moderate
dry rancid tasty overpriced
chewy sugary bland adequate
tender sae greasy skimpy
tough fresh heavy enormous
overcooked creamy light rude

2. ROLEPLAY: Invite a colleague out to lunch. Y our colleague will accept
or refuse. Use the expressions below.

"Would you liketojoin mefor lunch?*
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ACCEPTANCES REFUSALS
Yes, |'d be pleased to. Gee, I'm much too busy today.
I'd love to. I'd love to tomorrow, but today

Yes, I'mstarving.

Sure, where do you have in
mind?

Sure, I'll be ready in a minute.

is out.

Can | take arain check?
Thanks, but my schedule is
really tight.

Howv about next week?
Sorry, I'm on adiet.

3. DESCRIPTION: How do you make your favorite dish? Tdl the dass
Use the following vocabulary as necessaxy.

boil stirfry stir dice atablegpoon of
broil brown whip sprinkle pour

fry grate melt garnish top

bake squeeze chop adash of add

saute ped dice ateagpoon of mix

4. LISTENING ACTIVITY: Ligten to food or restaurant advertisements on
radio and televison. Describe an ad to your dassmates.

TABLE 6-1 -Some Facts About Eating in America

theav Iast< 20 minut o '
Eh ire f m'rys"% l’ﬁdgﬁheﬂ outJFhrée‘nfﬁ&ﬁ ﬁ\ﬁeﬁk .
o TS per f‘éﬁ’ill reakfast etherl =\

e

32 percent of American families eat dinner ‘while the television st is on.
One-fifth of all Americans are on a diet.

Refer to Table 6-1 in answering the following questions.

1. If the same survey were taken in your country, what do you think the
results would be?
2. Which of these facts surprised you? Explain why.

TEST YOUR LISTENING
COMPREHENSION

A. Listen to the tape before continuing on. (The Listening Transcript appears on page 132.)
Based on the listening, answer the following questions.

What meats are Americans eating less of ?

Why are Americans consuming less whole milk?

How much ice cream does an average American consume every year?
The average A merican spendswhat percentage of his or her income on
food?

What food do Americans like the least?

PWON =

o
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B. Listen to the newscast again for these words. Can you guess their meaning from the

context?
decade
caorie conscious
sharply
disposable income
topped the list

(\C. Listening Carefully: Your teacher will read aloud the following passage. Fill in the blanks
with the missing words.

According to the figures by the United States Depart-
) '
ment of Agriculture, the diet_ average American
2
consgderably in the past twenty years. Americans
©)
- more chicken, fish, and seafood but less lamb and vedl.
(4)
. STl f (ﬂlt exi //iq gyﬁrﬂi cqnsumgtlpn p-/1
. | \ (l \ \ Il [ [ \
; u@pi Wo //C@I ‘ér/rcéﬁs\ar‘e ‘co H
ing milk and butter before.
(6) )
other hand, the use of sugar sweseteners
©) ©
has climbed sharply, largely because 175 percent increase
(10)
in soft drink consumption. The figures adso show that the average Ameri-
can eighteen pounds of ice cream .
(11 a2

/merview/

N

Use these questions as a guide to interview a classmate. Add questions of your own.

1. HasAmerican food influenced food in your country? If so, how?
2. Hasyour cooking become Americanized?
3. What surprised you about American cooking?
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4. What is consdered a delicacy in your country? What unusual
food is eaten? Do people eat pigs intestines, eds, cockroaches,
dogs, cats, rabbits, mice, tongue, frogs, sndls seaweed, or
horses?

5. Describe a peasant's meal in your country. Describe a gourmet
meal in your country.

6. Inyour country is health food popular? Isjunk food popular?
Are there many vegetarians?

7. Do people in your country tend to overeat?

8. Do husbands or wives generally do the cooking at home? Are

the famous chefs male or female?

Is there a problem of malnutrition in your country?

Does the government have any nutritional programs (rationing,

subsidies, price controls, surplusfood, food stamps, free school

Explain.

5o
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